o CAL STATE LA

IT SECURITY & COMPLIANCE

Dear Cal State LA Community:

An upcoming Microsoft security change may disrupt some users’ access to Cal State LA email on
mobile devices or personal PCs. Please read this message carefully to determine if this change
will impact you, and the steps you can take to avoid losing access to your Cal State LA email.

Microsoft will disable the current basic authentication login method used by some native mail
applications on mobile devices to improve email security starting October 1, 2022.

If you access your Cal State LA email on a mobile device or personal PC using the Microsoft
Outlook app, this change will not affect you and you do not need to take any action.

If you use a mail app other than Microsoft Outlook to access your Cal State LA email on your
mobile device or personal PC, please follow the steps below before Oct. 1 to avoid disruption
to your email access.

1. If you access your Cal State LA emails using the native email application on an iPhone or
iPad, please follow the instructions to reset the Cal State LA Exchange Account on Apple
devices.

2. If you access your Cal State LA emails using the native email application on an Android
phone, then please follow the instructions to reset the Cal State LA Exchange Account
on Android phones.

3. If you access your Cal State LA emails using the Windows Mail application in Microsoft
Office 2015 and older on your personal PC, please download Microsoft Office 365
ProPlus and use Outlook to access Cal State LA emails.

4. If you have older mobile devices that only support email applications using legacy
protocols (e.g., POP3 or IMAPA4), please download Microsoft Outlook app on your
mobile device and use it to access Cal State LA emails.

If you use the Microsoft Outlook mail app, you do not need to take any action.

If you need clarification or assistance, please contact the ITS Help Desk at 323-343-6170 or
helpdesk@calstatela.edu.



https://docs.microsoft.com/en-us/exchange/clients-and-mobile-in-exchange-online/deprecation-of-basic-authentication-exchange-online
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalstatela.la%2F3qSwfEi&data=05%7C01%7Ceho25%40calstatela.edu%7C33aa0e84757b455fcae308da9c0b2aba%7Cce8a2002448f4f5882b1d86f73e3afdd%7C0%7C0%7C637993870482185656%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9YNIEfC0stNBibqowqQ8YQyHz%2BwrrG9ITPGcfZzWVeo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalstatela.la%2F3qSwfEi&data=05%7C01%7Ceho25%40calstatela.edu%7C33aa0e84757b455fcae308da9c0b2aba%7Cce8a2002448f4f5882b1d86f73e3afdd%7C0%7C0%7C637993870482185656%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9YNIEfC0stNBibqowqQ8YQyHz%2BwrrG9ITPGcfZzWVeo%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalstatela.la%2F3LvCqYi&data=05%7C01%7Ceho25%40calstatela.edu%7C33aa0e84757b455fcae308da9c0b2aba%7Cce8a2002448f4f5882b1d86f73e3afdd%7C0%7C0%7C637993870482185656%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JdpHaDZq2vgejLnMvKx7BKlAbpXcab%2Bt7kwf5xEMCJ8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalstatela.la%2F3LvCqYi&data=05%7C01%7Ceho25%40calstatela.edu%7C33aa0e84757b455fcae308da9c0b2aba%7Cce8a2002448f4f5882b1d86f73e3afdd%7C0%7C0%7C637993870482185656%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JdpHaDZq2vgejLnMvKx7BKlAbpXcab%2Bt7kwf5xEMCJ8%3D&reserved=0
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