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1.1 Instructions make clear how to get started and where to find various course components. 3
1.2 Learners are introduced to the purpose and structure of the course. 3
1.3 Etiquette expectations (sometimes called “netiquette”) for online discussions, email, and other forms of communication are clearly stated. 2
1.4 Course and/or institutional policies with which the learner is expected to comply are clearly stated, or a link to current   
 policies is provided. 2
1.5 Minimum technology requirements are clearly stated and instructions for use provided. 2
1.6 Prerequisite knowledge in the discipline and/or any required competencies are clearly stated. 1
1.7 Minimum technical skills expected of the learner are clearly stated. 1
1.8 The self-introduction by the instructor is appropriate and is available online. 1
1.9 Learners are asked to introduce themselves to the class.  1

2.1 The course learning objectives, or course/program competencies, describe outcomes that are measurable. 3
2.2 The module/unit learning objectives or competencies describe outcomes that are measurable and consistent with the  
 course-level objectives or competencies. 3
2.3 All learning objectives or competencies are stated clearly and written from the learner’s perspective.  3
2.4 The relationship between learning objectives or competencies and course activities is clearly stated. 3
2.5 The learning objectives or competencies are suited to the level of the course.  3

3.1 The assessments measure the stated learning objectives or competencies. 3
3.2 The course grading policy is stated clearly. 3
3.3 Specific and descriptive criteria are provided for the evaluation of learners’ work and are tied to the course grading policy. 3
3.4 The assessment instruments selected are sequenced, varied, and suited to the learner work being assessed. 2
3.5 The course provides learners with multiple opportunities to track their  learning progress. 2

4.1 The instructional materials contribute to the achievement of the stated course and module/unit learning objectives or competencies. 3
4.2 Both the purpose of instructional materials and how the materials are to be used for learning activities are clearly explained. 3
4.3 All instructional materials used in the course are appropriately cited. 2
4.4 The instructional materials are current. 2
4.5 A variety of instructional materials is used in the course. 2
4.6 The distinction between required and optional materials is clearly explained. 1

5.1 The learning activities promote the achievement of the stated learning objectives or competencies.  3
5.2 Learning activities provide opportunities for interaction that support active learning. 3
5.3 The instructor’s plan for classroom response time and feedback on assignments is clearly stated. 3
5.4 The requirements for learner interaction are clearly stated. 2

6.1 The tools used in the course support the learning objectives and competencies. 3
6.2 Course tools promote learner engagement and active learning. 3
6.3 Technologies required in the course are readily obtainable. 2
6.4 The course technologies are current. 1
6.5 Links are provided to privacy policies for all external tools required in the course. 1

7.1 The course instructions articulate or link to a clear description of the technical support offered and how to obtain it. 3
7.2 Course instructions articulate or link to the institution’s accessibility policies and services. 3
7.3 Course instructions articulate or link to an explanation of how the institution’s academic support services and resources can help  
 learners succeed in the course and how learners can obtain them. 2
7.4 Course instructions articulate or link to an explanation of how the institution’s student services and resources can help learners  
 succeed and how learners can obtain them. 1

8.1 Course navigation facilitates ease of use. 3
8.2 Information is provided about the accessibility of all technologies required in the course. 3
8.3 The course provides alternative means of access to course materials in formats that meet the needs of diverse learners. 2
8.4 The course design facilitates readability. 2
8.5 Course multimedia facilitate ease of use. 2
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* Meeting QM’s accessibility Standards does not guarantee or imply that specific  
country/federal/state/local accessibility regulations are met. Consult with an  
accessibility specialist to ensure that accessibility regulations are met.
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Bloom’s Taxonomy Action Verbs 
 
 
 
 

Definitions Knowledge Comprehension Application Analysis Synthesis Evaluation 

Bloom’s 
Definition 

Remember 
previously 
learned 
information. 

Demonstrate an 
understanding of 
the facts. 

Apply knowledge 
to actual 
situations. 

Break down 
objects or ideas 
into simpler parts 
and find evidence 
to support 
generalizations. 

Compile 
component 
ideas into a new 
whole or 
propose 
alternative 
solutions. 

Make and defend 
judgments based 
on internal 
evidence or 
external criteria. 

Verbs • Arrange 
• Define 
• Describe 
• Duplicate 
• Identify 
• Label 
• List 
• Match 
• Memorize 
• Name 
• Order 
• Outline 
• Recognize 
• Relate 
• Recall 
• Repeat 
• Reproduce 
• Select 
• State 

• Classify 
• Convert 
• Defend 
• Describe 
• Discuss 
• Distinguish 
• Estimate 
• Explain 
• Express 
• Extend 
• Generalized 
• Give example(s) 
• Identify 
• Indicate 
• Infer 
• Locate 
• Paraphrase 
• Predict 
• Recognize 
• Rewrite 
• Review 
• Select 
• Summarize 
• Translate 

• Apply 
• Change 
• Choose 
• Compute 
• Demonstrate 
• Discover 
• Dramatize 
• Employ 
• Illustrate 
• Interpret 
• Manipulate 
• Modify 
• Operate 
• Practice 
• Predict 
• Prepare 
• Produce 
• Relate 
• Schedule 
• Show 
• Sketch 
• Solve 
• Use 
• Write 

• Analyze 
• Appraise 
• Breakdown 
• Calculate 
• Categorize 
• Compare 
• Contrast 
• Criticize 
• Diagram 
• Differentiate 
• Discriminate 
• Distinguish 
• Examine 
• Experiment 
• Identify 
• Illustrate 
• Infer 
• Model 
• Outline 
• Point out 
• Question 
• Relate 
• Select 
• Separate 
• Subdivide 
• Test 

• Arrange 
• Assemble 
• Categorize 
• Collect 
• Combine 
• Comply 
• Compose 
• Construct 
• Create 
• Design 
• Develop 
• Devise 
• Explain 
• Formulate 
• Generate 
• Plan 
• Prepare 
• Rearrange 
• Reconstruct 
• Relate 
• Reorganize 
• Revise 
• Rewrite 
• Set up 
• Summarize 
• Synthesize 
• Tell 
• Write 

• Appraise 
• Argue 
• Assess 
• Attach 
• Choose 
• Compare 
• Conclude 
• Contrast 
• Defend 
• Describe 
• Discriminate 
• Estimate 
• Evaluate 
• Explain 
• Judge 
• Justify 
• Interpret 
• Relate 
• Predict 
• Rate 
• Select 
• Summarize 
• Support 
• Value 
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