How to export a CSV (Excel) file from Tableau

Download x| Unfortunately, exporting data to a CSV (Excel) file from a dashboard
can be more complicated than it needs to be. This document
describes a few steps one needs to take to download a CSV file.

Select your file format.
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Step 2: Click Data or Crosstab.

e Data generates a data file in a web browser. If you are authorized to download the data,
you will see a link labeled Download all rows as a text file, which generates a CSV (Excel)
file when clicked. The data is in a tabular format and looks different from what you see
in the dashboard. This is the format used behind the dashboard, but you may find it
difficult to interpret.

e (Crosstab generates a CSV (Excel) file. Unlike the Data button, Crosstab will retain the
format you see in the dashboard. Therefore, we recommend using Crosstab.

What if Data and Crosstab are greyed out?

Sometimes Data and Crosstab options are greyed out and unavailable. This happens because
many dashboards contain more than one graph or table, and the software does not know which
one you want to download. Even if there is only one table in a given dashboard, the software
does not assume that’s the table you need to export.

e To activate the Data and
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again and you should see Data and Crosstab became available.

e If you click a part of a graph or a single cell of a table, Data will generate only the part
you clicked and highlighted, whereas Crosstab will generate all the data in the
worksheet. Again, we recommend using Crosstab.
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