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Measuring Student Outcomes 
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Student Outcome Dimensions 
•  Educational  

–  e.g., graduation rates 

•  Instructional  
–  e.g., student learning outcomes 

•  Societal and Life 
–  e.g., employment rates, life-long learning, contributions to 

society 
 

 (Source: Glossary of Education Reform) 
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Assessing Societal and Life outcomes 
•  Employment: Employment Development 

Department (EDD) statistics 
•  Graduate School: National Student 

Clearinghouse data 
•  Anecdotal data: Famous alumni! 
•  Alumni surveys  
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Cal State LA Alumni 
•  More than 200,000 graduates! 
•  Almost 50,000 bachelors recipients 

potentially accessible via email. 
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Previous Alumni Survey 
•  Bachelors recipients only 
•  Done in 1996 - twenty years ago! 
•  Only 764 responses 
•  Only 8% of which were beyond two years 

from graduation 
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Current Alumni Survey 
•  Bachelors recipients only 
•  15,646 graduates with valid email 

addresses were invited 
•  A variation of the 1/5/10 model: 
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Current Alumni Survey 

Survey	
  launched	
  December	
  12,	
  2015,	
  
Closed	
  January	
  24,	
  2016	
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Current Alumni Survey 
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Current Alumni Survey 

28%	
  freshmen,	
  68%	
  female	
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Current Alumni Survey 

There	
  were	
  at	
  least	
  10	
  survey	
  parHcipants	
  who	
  
graduated	
  in	
  48	
  different	
  majors.	
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Topics Covered in the survey: 
•  Current activities 
•  Perceptions of and satisfaction with their Cal 

State LA experience 
•  Activities engaged in while enrolled  
•  Career to date 
•  Pursuit of additional education 
•  Education-related debt at graduation 
•  Open-ended questions 
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Selected results: Current primary activity 
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Selected results: Employment 
•  Employment rate 
•  Location 
•  Which company  
•  Sector & industry 
•  Relatedness to major 
•  Salary 
•  Job satisfaction/accomplishments 
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Selected results: Employment 
•  Employment rate 
•  Location 
•  Which company  
•  Sector & industry 
•  Relatedness to major 
•  Salary 
•  Job satisfaction/accomplishments 
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Selected results: Employment rate 
        (2014 & 15 graduates) 
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Selected results: Employment Location 



2015-2016 Alumni Survey 

Selected results: Employment Location 

ZIP	
  code	
  90032:	
  	
  
19	
  AL	
  majors	
  	
  
28	
  NSS	
  majors	
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Selected results: Employment Location 

Bay	
  Area	
  

San	
  Diego	
  

Las	
  Vegas	
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Selected results: Employment Location 
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Selected results: Relatedness to major 
-  Over 66% of jobs were in the same or 

related field as their degree. 
-  Of those in an unrelated field, in 49% of 

the cases it was by choice 
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Selected results: Salary 
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Selected results: Accomplishments 

31%	
  reported	
  accomplishing	
  at	
  least	
  one	
  of	
  the	
  above	
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Selected results: Graduate education 
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Selected results: Satisfaction 
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Selected results: Satisfaction 
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Selected results: Satisfaction 
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Selected results: Open-ended comments 
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Selected results: Open-ended comments 
1.  Three words to describe your Cal State 
     LA experience. 



30	
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Selected results: Open-ended comments 
2. What aspects of your Cal State LA 
experience have proven to be most 
beneficial in your personal and professional 
life? 
(See handout for selected responses) 
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Selected results: Open-ended comments 
3. In what respects do you wish your Cal 
State LA experience had been different? 
 
(See handout for selected responses) 
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Selected results: Open-ended comments 
4. Other than content knowledge, please 
describe the most valuable learning 
experiences (personal and/or professional) 
you had while earning your bachelor’s 
degree. 
(See handout for selected responses) 
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More extensive results will be available 
soon. 

 
Questions?? 


