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ADVISING CENTER 
[You could include the survey prompt included at the beginning of the survey, if appropriate or applicable] 
 

Item # Prompt Type 
If Multiple Choice or Matrix:  

Enter response options or scale (with value?) 

1 

Please indicate your level of agreement with the following 
statements regarding your experience with Advisors in your 
primary college’s Academic Advising Center:   

1. Advisors reach out to me to schedule an advising 
appointment  

2. I am satisfied with the availability of academic advising 
appointments  

3. Advisors spend sufficient time with me for each 
appointment  

4. I feel welcomed by the Advisors in my Academic 
Advising Center  

5. I feel cared for and supported by Advisors in my 
Academic Advising Center  

6. I have developed positive relationships with Advisors in 
my Academic Advising Center   

7. I feel comfortable talking with Advisors about personal 
issues/concerns that may or may not pertain to 
academics  

8. Advisors show an interest in my outside-of-class 
activities  

9. Advisors discuss resources and tools for me to be 
successful during appointments  

10. Advisors discuss requirements and steps needed for me 
to graduate  

11. Advisors assisted me with making decisions, including 
identifying options and choices in the major   

12. Advisors assisted me in identifying academic and career 
goals  

13. My Advising Center sends me relevant information 
about services and events on campus  

14. Overall, I am satisfied with my advising experience in 
the college advising center  

6-point Likert-Type 
Scale 

Strongly Agree –  Strongly Disagree 
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Item # Prompt Type 
If Multiple Choice or Matrix:  

Enter response options or scale (with value?) 

Open Response Questions 

2 
Please share any positive experiences you have had with an 
academic advisor. 

Open Response  

3 
Please provide additional feedback on how your advising 
experience can be improved. 

  

 


