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[bookmark: _2q34nj92rasd]New Account: Quick Start Checklist and Resources
Welcome to your Pope Tech web accessibility scanning account!
Accessible websites open doors, giving everyone equal access to your content and services. We look forward to supporting you on your accessibility journey and to seeing the impact you’ll make with Pope Tech.
Mark Pope
Director of Customer Success
Pope Tech
[bookmark: _jiv6lrl3rakd]Quick Start Tips
· ☐Set your password. Your username is your email address. 
· ☐Login on to the Pope Tech platform (app.pope.tech)
· ☐Locate the help center with our knowledge base articles and link to submit support tickets (“? help center” button in the top right corner of the platform). Use this link to access the public version of our help center. 
· ☐Add your first public-facing website (Crawl and Scan a website)
· ☐Set up recurring Scheduled Scans for websites (to keep accessibility on your radar, we recommend at least monthly scheduled scans) and choose which users or email addresses to send reports to.
· ☐Download the Chrome, Firefox, or Edge WAVE browser extension and use it as you create and edit content
· ☐Begin reviewing results and getting familiar with the platform
· ☐Support Tickets can be submitted via the Help Center in the Platform or by emailing Support@pope.tech. 

[bookmark: _vn2158dp180h]Features Designed for Higher Education
Many of the features on the Pope Tech platform were added at the request of higher education institutions or developed with HigherEd in mind. These features include: 

· Automatic Server Scaling: Whether you are scanning 1 website or your whole portfolio, our platform autoscales to meet your scanning needs and provide timely reports
· Creating a flexible grouping structure that matches your accessibility teams or institution’s organizational hierarchy
· Adding and managing unlimited users directly or using Shibboleth-based SSO
· Mass import tools for onboarding your portfolio of websites and bulk actions for crawling, scanning, and reporting
· Inspect Tool: Allows you to see the error result right on the page, as well as view flagged nodes of code, and result documentation
· Scanning portals and behind logins
· Co-branding which allows you to add each school logo to the platform and report, so users and report recipients know the reports are part of the school's accessibility initiative
· Document and dismiss results determined not to be issues
· Ability to separate template results from content results and assign users to only view results and reports for the parts of the website they are over
· Integrated documentation, making our easy-to-use platform even easier to use
· API access - anything done in the platform including retrieval of results can be done via the API
· Monthly accessibility focus topics - learn something new about accessibility each month (Professional Plan)
· Custom and Preset reports
· Manual test scheduling & Tracking
· Accessibility Help desk and Accessibility Training (Professional Plan) for users with a training seat
· Submit tickets via email to your ticket system or use our JIRA or Asana integrations
· AIM score Wizard
[bookmark: _n2206gvi0oij]In Development
· Broken-link checking (in beta)
· Accessibility Progress Report (in beta)


[bookmark: _ukvft9g5a4l7]Getting Started with Web Accessibility Resources: 
· Monthly Accessibility Focus (Training Resources for you to share with your team or use yourself)
· Creating an Organizational Accessibility Strategy
· Consistency is the secret sauce of web accessibility
· Gamifying Web Accessibility (the levels approach to accessibility testing)
· Automated and manual accessibility testing work best together
· Web Accessibility Statements
· A complete guide for content creators to start making accessible content
· The Iceberg Metaphor for web accessibility testing/WCAG conformance testing (Google Slide)
· The Web Accessibility Framework
· Improve effectiveness and accuracy of web accessibility testing with sampling
· Get Ready for ADA toolkit Webinar
· Resources (slidedeck + More)
· Recording

Sign up for Monthly focus topics emails (get training and accessibility resources right in your inbox each month)

[bookmark: _wy2vwcyzhi5r]Getting Started on Fixing Errors 
(some examples of errors and solutions): 

· Result Documentation (external facing version of the help center) 
· Accessibility resources to help fix errors and alerts
· How to fix the 5 most common Accessibility errors (Low Color Contrast, Images Missing Alternative Text, Empty Link, Missing Form Label, Empty Button)
· Document language missing – example
· Missing or uninformative page title – example
· Empty heading – example
· Linked image missing alternative text – example
· Alternative Text (Video Playlist) & Alternative text article

[bookmark: _8n2hfcomv249]Getting Started with Manual Testing
Automated and manual accessibility testing work best together to determine accessibility and compliance. 

· AIM score Wizard
· Progress Reports

· A beginner’s guide to manual accessibility testing
· Use the WAVE extension to start accessibility audits and embed accessibility into processes


[bookmark: _p2nt74c1fg02]Sign up for the Pope Tech Accessibility Newsletter
· Sign up for Monthly focus topics emails

________________
Last updated 8/12/2025
image1.png
@por)ete.c.h
accessibility




