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Navigate360 Staff Platform - STA 25.18

Release Notes
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Parts of Navigate360 Impacted: Navigate360 Staff Platform

Training Release Date: 2 Sept 2025

Prod Release Dates (Expected): 8 Sept 2025 (Prod A) / 10 Sept 2025 (Prod B)

General Availability Dates: 9 Sept 2025 (Prod A) / 11 Sept 2025 (Prod B)

Release Note Summary: Changes to support Events in Navigate360 Student,

including Events that do not require an invitation on the My Calendar page.
Accessibility updates. Fixes across the platform.
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New Features & Enhancements

Accessibility

Accessibility Updates for Navigate360 Staff

As part of our accessibility updates to the Navigate360 platform, we have made
accessibility improvements to the Student Profile, Staff Dashboard, Kiosk, My Saved

Items, Campaigns and Events pages, Administration pages, Appointment Center, and
other various features in the Navigate360 staff platform.

Events

Events on My Calendar

Important. Events will not appear on the My Calendar page along with other Event-
related changes to the Navigate360 Student web app until after both the STA 25.18


https://helpcenter.eab.com/hc/en-us
https://helpcenter.eab.com/hc/en-us/categories/360001232954-What-s-New
https://helpcenter.eab.com/hc/en-us/sections/360002811474-Student-Success
https://helpcenter.eab.com/hc/en-us/profiles/28406487828-Help-Center-Manager
https://helpcenter.eab.com/hc/en-us
https://helpcenter.eab.com/hc/en-us/community/topics
https://networking.eab.com/main/groups/43505/lounge
https://helpcenter.eab.com/hc/en-us/articles/34641219486103-Navigate360-Student-STU-25-14-Release-Notes
https://helpcenter.eab.com/hc/en-us/articles/34513231836183-Navigate360-Staff-Platform-STA-25-19-2-Release-Notes
https://helpcenter.eab.com/hc/en-us/articles/34327150962327-Navigate360-Student-STU-25-13-Release-Notes
https://helpcenter.eab.com/hc/en-us/articles/34263129717015-Navigate360-Staff-Platform-STA-25-18-Release-Notes
https://helpcenter.eab.com/hc/en-us/articles/34099037928983-Navigate360-Platform-STA-25-16-4-Hotfix-Information
https://helpcenter.eab.com/hc/en-us/articles/33932593712791-Navigate360-Staff-Platform-STA-25-17-2-Release-Notes
https://helpcenter.eab.com/hc/en-us/articles/33881028268823-Navigate360-Student-STU-25-12-Release-Information
https://helpcenter.eab.com/hc/en-us/articles/33609558985111-Navigate360-Student-STU-25-11-Release-Notes
https://helpcenter.eab.com/hc/en-us/articles/33335121497879-Navigate360-Student-STU-25-10-Release-Notes
https://helpcenter.eab.com/hc/en-us/articles/33325562515095-Navigate360-Staff-Platform-STA-25-16-3-Release-Notes
https://helpcenter.eab.com/hc/en-us/sections/360002811474-Student-Success

and the STU 25.13 releases have gone to your production site. More extensive
information about Events in Navigate360 Student are in the STU 25.13 notes.

As part of Navigate360's improvements to Events for the student platform, Events that do
not require an invitation appear on staff calendars, as shown in the example below. This
change applies to all partner sites.
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If a staff user selects an event from the calendar and RSVP "no" on the Event
Registration page, the event will be removed from their calendar view.

Event Invitation

EAB University

Welcome Back To Campus!

Join EAB U for a welcome back to campus event starting at 4:30 on August 27, 2025!

RSVP to Event

Thank you for your interest in this event! Please fill out the information below to RSVR

Will you attend this event?

O Yes
O No

Confirm Attendance ORI

Additionally, staff can filter for Events by selecting the All Events checkbox on the My
Calendar page. If the staff member is the Event organizer, they can display Events they
created by checking the My Events checkbox.

The calendar view is a graphical representation of the calendar. If you need a fully aceessible interface, please use the list of calendar items view here: List of Calendar tems

Course Assignment General Busy Cancelled School Wide Event All Events My Events

* All times listed are in Eastern Time (US & Canada). \ ’

Fixes
Various Fixes
o Fixed an issue where the merge tag for event hyperlink was not working.

¢ Fixed an issue where the URL is sending instead of the link with link text in event
emails.



« Fixed an issue where saved reports with Custom Fields created before the STA
25.13 release were not working.

¢ Fixed an issue where when a student is added to an existing group appointment,
the group appointment length changes.

« Fixed an issue where student accounts with other roles (e.g. tutor or other student
employee) in Navigate360 were not showing the student home page.
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Have more questions? Post in the comments below.
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