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Important. The STA 25.15 release now contains both the STA 25.14 release and 25.15 release features. This decision was made after delays
experienced with the STA 25.13 release and allows us to deliver the features and fixes in both releases more efficiently for our partners. This
release will appear as STA 25.15.2 in Production due to fixes for Recruitment Success.

Parts of Navigate360 Impacted: Navigate360 Staff Platform

Training Release Date: 16 July 2025
Prod Release Dates (Expected): 21 Jul 2025 (Prod A) / 23 Jul 2025 (Prod B)
General Availability Dates: 22 Jul 2025 (Prod A) / 24 Jul 2025 (Prod B)

Release Note Summary: Fixes across the platform. Increased attachment size limit. Accessibility improvements that have small impacts on the
user interface, as described below.
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New Features & Enhancements

Staff Workflows & Automations

General Accessibility Update

As part of our continued accessibility work, Navigate360 has made accessibility improvements and fixes across the Navigate360 for Student Success
platform. In this release, the focus is on the Student Profile, the Staff Appointment scheduling tool, Saved Items, and V3 Reports. Users may notice
slight display changes; however, functionality should not be different.

 

Accessibility Changes on Administration pages
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The following pages in the Administration section have been updated to meet accessibility requirements: Care Units, Absence Email Templates, Alert
Reasons, Case Outcomes, Important Information, Letter Grades, Note Reasons, Staff Teams, Relationship Types, Role Configuration & Access,
Pronouns, Categories, Majors, and Tags.

Users may notice slight display changes; however, functionality should not be different.

 

Advanced Search Accessibility Change

As part of accessibility updates, sort buttons have been removed when selecting columns to show and/or hide in Advanced Search.

 

Automations Accessibility Change 

As part of our accessibility improvements, the buttons on the automations table in Navigate360 staff platform have changed, though the options have
not. An example of the before and after are below.

Before:

After:

 

Increased Attachment Size Limits in Navigate360

Attachment file size limits in Navigate360 for Student Success, Recruitment Success, and Advancement Success has been increased from 10MB per
file to 20MB per file, such as Notes, Appointment Summaries, message attachments, et cetera. All other attachment restrictions remain in place.



 

V3 Reports and Dashboards

Pivot Table Colors for Navigate360 Dashboard and Reports

Navigate360 for Student Success has nine colors maximum for pivot tables. We have changed our pivot table colors to the nine shown below to
maximize visual contrast between the adjacent colors. If a user can drill down in a chart, there will be a plus sign on the chart legend that the user can
click to learn more.

This  change will affect any charts in the platform, e.g. in Staff Dashboard, Recruitment Success Dashboard, or a V3 report.

 

Fixes

Various Fixes

There was an issue where the Appointments V3 Report was not properly using the NEXT condition. This has been resolved and results should
properly reflect the NEXT condition now.
Fixed an issue where report exports with more than 20,000 results were using military time for timestamps instead of the institution's configured
time zone.
Fixed an issue where the Journeys and Checklist tabs were not loading properly.
Previously, when using a Saved Search for a V3 Reports, the platform would match on the Contains filter, which caused Automations to not find
matches. Now, Navigate360 matches exactly instead of using Contains. We only use contains when the user is utilizing the AI Filter Assistant.
This provides more predictable results for reports and automations in general while also providing flexibility and improved filter inference for AI
filter generation.
Fixed an issue where the Checklist tab on the Student Profile would not load when first selected and needed to be refreshed to appear.
To improve performance and prevent errors, Quick Search now only searches on the first five words of a query.
Fixed an issue where selecting View Journey Catalog or View Journey Details did not cause information to display on the student profile.
Fixed an issue where Enrollment Census Send Request buttons were hidden at normal zoom on the screen.
Fixed an issue where the Path tab was blank on some Student Profiles.
Fixed an issue where custom attributes were not returning data for the is not empty attribute.

 1

Was this article helpful?
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0 out of 0 found this helpful

Have more questions? Post in the comments below.
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30 July 2025: STA.25.15.2 will be released tonight, July 30th, 2025. It pulls forward some bug fixes as well as including more bug fixes for
Recruitment Success partners. New features will not be impacted. Thanks!
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