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Parts of Navigate360 Impacted: Navigate360 Staff platform

Training Release Date (Expected): 19 May 2025

Prod Release Dates (Expected): 26 May 2025 (Prod A) / 28 May 2025 (Prod B)
General Availability Dates: 27 May 2025 (Prod A) / 29 May 2025 (Prod B)

Release Note Summary: Accessibility improvements and fixes. Updates to API documentation. Various fixes to the platform.
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New Features & Improvements
Accessibility
Analytics

As part of our accessibility improvements, the Analytics main page has been switched to a "three column" view.
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Analytics
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Population Health Analytics

Assess the health of selected student populations and identify
intervention opportunities using key academic performance metrics
like GPA and credit completion.
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Population Health Dashboard

Intervention Effectiveness
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Historical Trend Analytics

Identify opportunities and evaluate success using historical analysis
at the institution and program level.

Historical Population Analytics

Historical Course Analytics
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Activity Analytics

Track student and staff activity for better accountability and
resource planning using visualizations of how and when staff time is
being spent.

Activity Dashboard

Activity Reports

Student Behavioral Analytics

Student Milestone Dashboard
Academic Planning Dashboard

Survey Analytics Dashboard

More Analytics & Reports

Student Information Reports
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@ Assess the health of selected student populations and identify
intervention opportunities using key academic performance

metrics like GPA and credit completion.

Population Health Dashboard

Intervention Effectiveness
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Activity Analytics

Track student and staff activity for better accountability and
resource planning using visualizations of how and when staff time
is being spent.

Activity Dashboard

Activity Reports

Student Behavioral Analytics

Academic Planning Dashboard

Survey Analytics Dashboard

More Analytics & Reports

Student Information Reports
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Various Features

As part of our continued accessibility work, Navigate360 has made accessibility improvements and fixes for the following areas of the Navigate360 for

Student Success: Staff and Student Home.

Data Imports and API

Custom Attributes APl Documentation

We have added Custom Attributes documentation to our API documentation (the API already existed). An example of what users should see is

displayed below.




Create user custom attributes' job SR (IS U AR

@D /api/v3/user_custom_atiributes

Creates an import job to upload user custom attributes data

Refer to Create a job to more about the different and modes avalable, request parameters, and respanse payload

Refer to Create a collection to know more about how to create a collection of jobs.
BODY SCHEMA (CLICK TO EXPAND)
Dawnload here a file sample to import this data type.

{} UserCustomaAttributeAttributes

Before any Custom Attribute data can be loaded into Navigate360, the application administrator needs to configure them on the

Custom Attributes Field Configurations page

student_id  The unique identifier
[ | (required)

You can add up to 90 Custom Attributes: 50 short ar r attributes, 20 decimal (number) attributes, and 20 date attributes.

custom _attribute_1 Attribute ured in admi figure import name an

When you provide configured keys, the system will create new atiributes if they

To delete a Custom Attribute, set its value to an empty string (") custom _attribute 2 om Attribute configured in adn figure import name and data type
Example command.
custom_attribute_3 om Aftribute configured in admin c: figure import name and data type

curl —u username:api_key -XPOST 'h /eabuniversity.campus.eab.com/api/\

om_attributes?bulk=truesamp;mode=u

RESPONSE SAMPLE (CLICK TO EXPAND)

Parameters

bulk

boolean

required “timeou

This parameter dictates the flow: “mode

V3 Reports

Bulk Action on Journeys in V3 Reports

Note. This was added in the STA 25.2 release but not mentioned in release notes. It is already available to users with permissions.

Users with the permission to view the Journeys Report and the Bulk Assign Journeys to Students from reports and search from Non-Care Unit
Permissions and Data Access drawer can assign journeys and bulk update journey step status from the report results. In this way, users with access
can complete multiple steps across students and Journeys at once.

Fixes

Accessibility

As part of our accessibility changes, some text on the Student Profile Overview tab could be smaller due to CSS errors. This has been fixed and the
smaller text should no longer be an issue.

Various Fixes

¢ Fixed an issue where Advanced Search filters would clear after the user sent a mass text.

¢ Fixed an issue where student absence emails were not displaying correctly to students and their assigned advisors.

¢ Fixed the success and error file location URL for the Get an Import Job API.

e Fixed an issue where the Students report was not returning results when the partner tried to combine more than one filter based on Custom
Attributes. This should now be fixed.

¢ Fixed an issue where merged prospect profiles' Event RSVPs were not updating properly.
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