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Parts of Navigate360 Impacted: Navigate360 Staff platform

Training Release Date (Expected): 5 May 2025
Prod Release Dates (Expected): 12 May 2025 (Prod A) / 14 May 2025 (Prod B)
General Availability Dates: 13 May 2025 (Prod A) / 15 May 2025 (Prod B)

Release Note Summary: New V3 report for Course Planning Agent. Bug fixes and accessibility updates across the platform.
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New Features & Improvements

Accessibility

Navigate360 for Student Success continues the fixes and improvements to accessibility across the platform. In this release, the Administration page,
Staff Home, Student Home, and other features have received accessibility fixes and improvements.

 

NavAI

Course Planning Agent Report

There is a new report, Course Planning Agent Report, for Course Planning Agent. The data fields will be documented in the Data Dictionary.
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Both staff and student conversations are included in the report and can be distinguished in two ways. First, the User Type column will be Staff or
Student depending upon the end user who was chatting with the CPA. Second, staff usage records will always include the student they were creating
plans for using the CPA and student usage records will not include a staff name or staff email.

 

Fixes

Various Fixes

Previously, users were having difficulty deleting Alerts from V3 reports because the Care Unit-specific Delete Alerts permission was not being
applied correctly. Now, to delete an Alert, the user must have the Delete Alerts permission for the Care Unit the Alert is attached to. A notification
now appears after attempting to delete the Alert that indicates if the deletion was successful.
There was a situation where staff users with the ability to view the Student Profile Pre-Enrollment tab were unable to see any data on the table
because they had no other Recruitment Success permissions. This has been updated and users with the permission to view the Pre-Enrollment
tab should now see the data.



When using the V3 Read Data APIs (e.g., visits, alerts), the records were returning in a different order every time. Now, that order is consistent
with the newest records returning first.
Fixed an issue where retrieving a Saved Search failed when it was created in Advanced Search with more than one courses in the Course Data
accordion.
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