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Parts of Navigate360 Impacted: Navigate360 Staff platform

Training Release Date (Expected): 16 Jun 2025
Prod Release Dates (Expected): 14 Jul 2025 (Prod A) / 16 Jul 2025 (Prod B)
General Availability Dates: 15 Jul 2025 (Prod A) / 17 Jul 2025 (Prod B)

In order to address intermittent performance issues, our teams have temporarily reverted the STA 25.13 release to production sites.

Release Note Summary: New standalone minor field available for the platform. Accessibility improvements and fixes. Raw database export files are
available on request. Various fixes to the platform.
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Announcements

Legacy V2 Report Sunset Date Visible in Navigate360 Staff

Navigate360 for Student Success introduced V3 reports in September 2023 with an intention to sunset the legacy V2 reports once users had enough
time to get acquainted with the new format.

On December 31, 2025, legacy V2 reports will be sunset, which means end users must recreate any saved or scheduled V2 reports into V3 format
before December 31st, 2025. As part of this change, information about the deprecation date is now reflected in your institution's Navigate360 for
Student Success site, as shown in the screenshot below.

If you have any questions or need assistance, reach out to our Partner Support Team at Navigate360TechSupport@eab.com for more.
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My Saved Reports Standard Reports My Report Automations

Saved Reports

Access your Saved Reports below. To add a new Saved Report, run a Standard Report and click save from the report results.

() You Are Currently Viewing Your V3 Saved Reports x

Should you need to access your V2 saved reports for any reason, visit Lists & Saved Items

| V2 reports will be deprecated on December 31, 2025. I

New Features & Enhancements

Accessibility

As part of our continued accessibility work, Navigate360 has made accessibility improvements and fixes across the Navigate360 for Student Success
platform. Included in these improvements are updates to the tabs that appear across multiple pages including Staff Home, Student Home, Staff
Profile, Student Profile, View Care Units, Create Care Unit, and Travel Letters. Users will notice a horizontal scroll bar when zoomed in or when many
tabs appear at once. These accessible tabs assist with screen reader and other assistive technology performance.

Standalone Minor Field on Student Profile

This release allows partners to display student minor as a standalone field on the Student Profile Overview page alongside other key student data

such as major, Student ID, and Classification. Multiple minors can display for a student simultaneously. Note that there is a 255-character limit for the
Minor field.

Overview
Communication Specialist (CS) Student ID
Bachelor of Arts 892773665

College of Arts and Sciences
Alternate ID

Major History ~ mrpeterburris@gmail.com

Minor
Leadership Studies

Classification
Sophomore

Most Recent Enrollment
Fall 2024

Once enabled, Minor will be a filter in several V3 reports, including Students, Students Enroliments, Alerts, Attendance, Assignments, Notes, and
Cases, as in the example below.
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If your institution is interested in displaying standalone Minors, submit a ticket to the Partner Support team (Navigate360TechSupport@eab.com) to
open a request to enable the new standalone minor field. From there, our teams will collaborate with you to move any minor data currently displayed
in your site (e.g. categories) to the new field, as well as identify whether any new files will need to be generated to support this request.

Note. The standalone minor field is available to partners with the Core package or higher due to data availability.
Fixes

Various Fixes

* Removed a limitation that was causing the Staff Dashboard to restrict the My Students chart to 25 students.

e Sorting by the Full Name column now works on all Campaign metrics pages. When sorting by Full Name, campaign recipients are sorted
alphabetically by last name.

¢ Fixed performance issues causing the Students Enrolled In Term tab to time out when viewing Enroliment Campaigns.

¢ |mproved performance for administering Appointment Questions templates having large number of location/service combinations.

e The Created On column in V3 reports was sorting as a string, instead of as a date. This has been fixed and it should now sort the way a date
would.

¢ Fixed an issue where student appointments marked as Not Attended To from a drop-in queue were displaying as ongoing.
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A
Anne Van Der Karr 1 month ago
0
Will stand-alone Minors be searchable in Advanced Search? If not then we can't use them directly in Messaging Campaigns, correct? e
3
~
e Jessica Owens, PhD 1 month ago
0
Anne Van Der Karr : Thanks for asking this question. The stand-alone minor field will not be available as a filter in Advanced Search. Instead, e
it will be available as a field in V3 reports. My recommendation to leverage minor as a filter for creating Messaging Campaigns would be to e
create an automated action based on a saved V3 report, leveraging the minors filter. See more details here regarding automated actions.
Please let us know if you have any follow up questions!
A
Kimberley Ranno ADMIN 1 month ago
0
What do the Raw Database Files consist of? is this the data coming from our SIS to EAB or is this similar to the GF_ files we can already v
access in the Data Import area? o
~
e Jessica Owens, PhD 1 month ago
0
Hi Kimberley Ranno ADMIN - Thanks for asking this question! More details regarding the raw data exports can be found in this Help Center v
Article. Please let us know if you have any follow up questions! e
~
Kimberley Ranno ADMIN 1 month ago
0
v

Thank you so much!
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