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Note. This release will be 23.1.15.1 in your site due to back-end changes that will not affect your

Navigate site.

 

Pillar: Strategic Care, Recruitment Management, Navigate Staff

Training Release: 14 August 2023

Prod Release Date (Expected): 21 Aug 2023 (Prod A) / 23 Aug 2023 (Prod B)

Release Note Summary:  Fixing bugs throughout Navigate Staff. For Recruitment Management,

linking student and prospect profiles, deleting Prospect Profile warnings, and the ability to create

appointments for prospects.
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Inquiry Forms

Prospect Record

Fixes

 

Navigate Staff

Fixes

Fixed an issue where staff could view Alerts in My Dashboard associated with Care Units they did

not have permissions for.

Fixed an issue that caused the Section field not to return expected results for Advanced Searches

in some cases.

 

Recruitment Management

Inquiry Forms

Adding Prior Institutions to List and Inquiry Forms

Administrators can now allow students to add their prior high schools and colleges to an Inquiry Form

if they add institutions to their Prior Institutions lists and select Yes from the Option in

Dropdown? field.

There are also two new fields that can be added to an inquiry form: Last High School and Last College.

These fields use the options from the Option in Dropdown list for students to add previous

educational institutions to their inquiry forms.
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Students can search in the list by typing the name and if the school is not listed, students can select

the option School Not Listed and fill out their school's name, city, and state.
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When students add a new school via the Inquiry Form, it appears in the Prior Institutions list in

Pending status.
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If you want to add the school to the Inquiry Form list, edit the new entry and change the status from

Pending to Yes and students will see the new school as an option. The information also shows on the

Details tab of a Prospect Record.

 

Prospect Record

Application Section Status Grid

On an Application's Interactions Tab, there is a new Application Section Status grid. For imported

applications, this grid will not have any data to display. It will primarily be used with the Applicant

Portal in the future.

 

Fixes

Fixed an issue where the Created By and Updated By columns were showing the staff member ID

instead of the name.
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Was this article helpful?

✓ Yes  ✕ No

0 out of 0 found this helpful

Still have questions after reading this article? Check out our Community where you can discuss

Navigate functionality and best practices with both others users and EAB staff!
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