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- Jessica Dennis, GE Assessment Working Group -



My Assessment Journey

Member of the Educational Effectiveness and Assessment 
Council since 2011, co-chair from 2013-2020

NSS College Assessment Coordinator from 2015-2019

Director of Assessment from 2016-2019

Co-chair of the GE Assessment Working Group from 2020-
present

Involvement in Department assessment for both Psychology 
and Child & Family Studies



Cal State LA 
General 
Education 
Requirements 
and Learning 
Outcomes
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Cal State LA 
GE

…don’t forget 
these too!



GE Assessment Rubrics and 
Projects
Learning Outcome Year

Written Communication and Critical 
Thinking

2016-2017, 2018-2019

Oral Communication 2017-2018

Quantitative Reasoning 2017-2019

Civic Learning 2018-2019

Information Literacy 2019-2021

Lifelong Learning and Self-Development 2020-2021

Diversity 2020-2021

Social Science 2021-2022

Natural Science 2021-2022



What do these projects entail?



Drafting a rubric

•For Diversity, we drafted a rubric based on AACU’s VALUE rubrics for 
Intercultural Knowledge and Competence 

•Students who successfully complete GE will be able to 
demonstrate understanding of:
•Theoretical and practical factors of race, ethnicity, gender, gender 
identity, socioeconomic class, disability, sexuality, religion or age.
• Intersectionality of these factors, with particular attention paid to race, 
ethnicity, gender, and socioeconomic class.
•Diversity of intercultural and intracultural relationships.
•Civic literacy and awareness of social justice that would enable 
effective participation in a diverse society.





Diversity Rubric



Validating the rubric 

•Faculty gave input on rubric via focus groups and email

•Pilot the Diversity rubric with a small group of faculty 

scorers who participate in a norming session and then 

score a sample of papers.

•98 paper collected from in 7 courses in Spring 2021:
•A&L: LBS 2500, LBS 3200, 
•CCOE: EDSP 3010
•HHS: CHDV 2250, SW 3620
•NSS: RELS 3350, SOC 4160



Summary of Diversity Assignments

Course Assignment Length

CHDV 2250: Ethnic 
Identity & Awareness in 
Children & Families 

Reflection essay about personal identities 
and the importance of those identities for 

society   

3-5 pages

EDSP 3010: Disability in 
Contemporary Society

Analysis of disability laws in a specific 
country 

3-5 pages

LBS 2500: Social change 
and social movements 
in the U.S.

Analysis of the impact of a social 
movement, cultural organization, or 

current event

3-8 pages

LBS 3200: Disability 
studies

Reflection on how the course impacted 
their own knowledge of disabilities and 

skills for civic advocacy

5-7 pages

RELS 3500: Religion, 
spirituality, and ethnic 
identity

Analysis of women’s roles and experiences 
in 3 different religions

5-7 pages

SOC 4160: Feminist 
theory and 
contemporary society

Analysis of intersectional experiences of 
gender and other social identities

6-10 pages

SW 3620: From 
Institutional Racism to 
Cultural Competency

Reflection on forms of racism experienced 
and analysis of the impact of institutional 

racism 

3-5 pages



Scoring of 
Diversity 
Assignments

6 faculty representing different 
disciplines scored papers 

Reliability assessed with intraclass 
correlations:
◦ .76 for cultural self-awareness

◦ .51 for theoretical and practical factors

◦ .31 for intercultural and intracultural 
relationships

◦ .39 for intersectionality

◦ .66 for awareness of social justice



Examine the Results of the 
Pilot Test
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Milestone- “Integrates several theoretical and practical factors concerning race, 
ethnicity, gender, socioeconomic class, disability, sexuality, religion, and/or age.  
Information provided is accurate, specific, and addresses.” 
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Milestone- “Connects knowledge (theoretical and empirical) from an academic 
discipline to civic engagement and/or participation in civic life, politics, and 
government. Expresses some awareness of issues relating to social justice.”

0.00

20.00

40.00

60.00

80.00

100.00

120.00

CHDV2250 EDSP3010 LBS2500 LBS3200 RELS3350 SOC4160 SW3620

Awareness of Social Justice by Course

No Evidence Not Proficient Approaching Proficiency

Proficient Exceeds Proficiency



What have we learned?



Collecting and scoring papers to 
validate rubrics is time consuming!

• A lot of work goes into collecting and prepping the 
papers

• Norming sessions with scorers

• Time spent scoring the assignments

• Collecting and analyzing the scores

• Costs $$

• Do we get an adequate return on investment?



Interpreting results must be 
done with a grain of salt…

• High scores:
•  probably indicate effective learning has taken place

▪ Low scores:
▪  may mean there is no evidence based on the assignment 

scored

▪  other assignments in the course may elicit these dimensions  

• Comparisons across departments or college are not 
recommended:
• courses are not representative of the entire program or college 



GE Learning Outcomes could use 
some revision 

▪ Use “demonstrate understanding” or 
“demonstrate knowledge” repeatedly 
instead of verbs from Bloom’s taxonomy

▪ Difficult to measure and operationalize

▪ Include terms that don’t have agreed upon 
definitions

▪ Faculty are often unaware of these



Rubrics need to be simplified 
for practical use

▪ Even trained scorers can find the rubrics to be quite 
cumbersome 

▪ Need more user-friendly, less jargony rubrics for 
students to understand

▪ Difficult to have one assignment that is aligned to 
all domains in the rubrics



Diversity Rubric



Natural Science Rubric



GE classes need signature assignments 
developed with the GELOs in mind

▪ Transparent assignment design supports the 
demonstration of learning

▪ For most GE rubrics, ideal assignments:
▪ Connect course content to scholarly literature
▪ Include reflection on hands-on, real-world participation 

and experiences 
▪ Ask students to write in the first person for at least a 

portion of the essay
▪ Meaningfully integrate all of the above into one 

coherent essay



Where do we go from here?



How can we increase rubric 
awareness and use?

▪ Disseminate via Chairs, CETL…who else?

▪ Increase course coordination, collaboration, 
and signature assignments

▪ Add disclaimers and encourage modification to 
fit the course or department needs:
▪ Different domains can be assessed with different 

assignments



Next Steps

▪ Develop workshops, resources, and examples 
of assignments

▪ Revise the GE Learning Outcomes to include 
more actionable verbs and precise language

▪ Other ideas? 



Thank you!

Email me for GE assessment rubrics or 
reports:

jdennis@calstatela.edu
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