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• PLO2: Students will use critical thinking, problem solving, and 

reasoning to interpret and contribute to the field of human 

family studies 

• PLO4: Students will demonstrate competence in writing, oral, and 

interpersonal communication skills, exemplifying professional behavior 

promotes the development of children and families

• These two PLOs address 3 of the five core competencies: critical 

written communication, and quantitative reasoning

• Assessed in Fall 2018 (N = 103, before the pandemic) & End of Fall 

Spring 2021 (N = 100, during the pandemic/remote instruction)

Assessed Program Learning Outcomes



• Signature written assignment 

administered to students

o At the beginning: 

CHDV2000

o Middle: CHDV3430

o End of the program: 

CHDV4960

Method



• Assignments were scored for critical thinking/quantitative reasoning and 

communication with a rubric adapted from the AAC&U VALUE rubrics

Method

• Scores for each criterion were 

summed up to obtain

o A total competency score (36 

max)

o A score for critical 

thinking/quantitative 

reasoning (24 max) 

o A score for communication 

(12 max)



Results

• 2021: 4960 students’ scores are significantly different from 2000 and 3430 students’ scores → 

improvement from beginning/mid to end of the program for each PLO

• No differences between 2000- and 3000-level students both in 2018 and 2021

• 2021 students performed better than 2018 students at 2000 and 3000 levels



Results

• Large standard deviations of 2000 and 3430 students’ scores in 2021, which were almost twice 

as large than those of parallel students in 2018



Discussion

• Hard to explain superior student performance of 2021 as compared to 2018

• Curricular improvements between 2018 and 2021 

• Focus on improving writing skills

• Faculty commitment to students during the pandemic and remote instruction

• Large standard deviations may explain different student responses/reactions to 

the pandemic’s challenges and different levels of student engagement and 

performance during remote instruction



Discussion

• Next steps: Closing the loop

• Vast majority of students approached competency across domains

• But only about 50% of students met or exceeded competency in critical 

thinking/quantitative reasoning and communication skills by 4960 

• Need to develop strategies and approaches to strengthen student critical 

thinking and communication skills from as early as possible

• Interesting fact: as compared to 2018, students discussed internet usage as 

positive rather than negative 



Limitations

• Small Ns 

• Different assignment scorers 

• Some assignments assigned as extra credit, others as part of 

course work



smontan2@calstatela.edu

Questions?
Thank you!

mailto:smontan2@calstatela.edu
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