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Survey of 99 alum

Graduated between 2010 and 2022

Both qualitative and quantitative analysis



What was your 

status when you 

entered 

Cal State LA?



What was your degree concentration in 

Communication Studies?



In what year did you complete your 

Communication Studies degree? 



Mapping data to PLOs

Relevant BA PLOs Relevant MA PLOs



How much do you agree with the following statement
(5-point scale, 1 = Strongly Disagree and 5 = Strongly Agree)

MA 5.1, 8.1; BA 4.2, 4.3

MA 5.1; BA 4.3

MA 8.1; BA 4.2, 4.4



Do you feel that 

your degree in 

Communication 

Studies has 

contributed 

positively overall to 

your overall 

personal and 

professional 

development?



In what ways have you applied your Communication 

Studies degree in your position?
(coded from open-ended responses)

Communication skills (BA 4.2, 4.3, 4.4)

Leadership skills (BA 4.4)

Quantitative and qualitative research skills, analytical skills (MA 5.1, 8.1)

Interpersonal skills (BA 4.1, 4.4)

Public speaking, teaching and presentation skills (MA 5.1)

Event and task management (BA 4.2, 4.4)

Media literacy (BA 3.1)

Being able to better understand and help others (BA 3.2, 3.4, 4.1)



What courses, projects, or 

activities in the major have 

helped you to become more 

socially aware and/or civically 

engaged in our diverse local 

communities and as a global 

citizen? (coded)

Capstone projects

Intercultural comm

LPH and PRSSA

Social justice/activism courses

”All the courses” (BA 3.1, 3.2, 3.3, 3.4)



In what ways has your COMM degree been 

transformational in developing lifelong learning skills and 

understanding in your personal and professional goals?

Versatility. Being able to quickly pivot to a different role

Being able to apply knowledge and skills to day-to-day tasks and roles

Affirmation and confidence

Empathy and leadership

(BA 4.1, 4.2, 4.3, 5.1, 5.2; MA 5.1, 5.2)



Future directions



Thank you!
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