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Introduction 

Whether you use A.I. tools or not, we would like to hear your thoughts and opinions on the use of A.I. and A.I. tools in higher education. Your responses will 
be confidential, and the survey will take approximately 10 minutes to complete. Please share your genuine opinions with us. 
 

 

Section 1: Device usage 

Item # Prompt Type 
If Multiple Choice or Matrix:  

Enter response options or scale (with value?) 

1 

What technology devices do you own? (select all) Multiple Choice 
(Select All) 

1. Smart Phone (e.g., iPhone) 
2. Tablet (e.g., iPad) 
3. Laptop Computer 
4. Desktop Computer 
5. Other (e.g., Smartwatch, SmartTV, game 

consoles, ebook reader, etc.) 

2 

What technology devices do you MAINLY use to access AI 
tools or AI services (e.g., ChatGPT, Claude.ai, Otter.ai, etc.)? 
(select one) 

Multiple Choice 1. Smart Phone (e.g., iPhone) 
2. Tablet (e.g., iPad) 
3. Laptop Computer 
4. Desktop Computer 
5. Other (e.g., Smartwatch, SmartTV, game 

consoles, ebook reader, etc.) 

 

Section 2: Current Perceptions/Opinion on AI 

Item # Prompt Type 
If Multiple Choice or Matrix:  

Enter response options or scale (with value?) 

3 

I feel that AI or AI tools are helpful and useful during my 
study at Cal State LA. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

4 

I believe that AI and AI tools will be, generally, more harmful 
than beneficial for my educational experience. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 
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5 

I regularly follow news and updates about AI or AI tools (e.g., 
discussion, workshops, etc.) 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

6 

I am actively seeking opportunities to learn more about AI 
(e.g., training, course, etc.) 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

7 

I trust AI algorithms to provide accurate information. Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

8 

I am worried about AI’s impact on my job security. Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

 

Section 3: Experience and Usage of AI 

Item # Prompt Type 
If Multiple Choice or Matrix:  

Enter response options or scale (with value?) 

9 

My instructors at Cal State LA teach me how to use AI tools 
for coursework. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

10 

I regularly use AI-powered tools or applications in my studies. Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

11 
List all of the AI tools that you have used in the past for your 
studies (e.g., ChatGPT, Claude, CoPilot, DALL-E/MidJourney, 
Grammarly, Otter.ai, etc.) 

Essay 
Open-ended 
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12 

I am comfortable submitting a prompt to an AI like ChatGPT 
and turning in the answer it provides. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

13 

I frequently seek out new AI tools to improve my 
productivity. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

14 

I feel that it is necessary to verify the validity and accuracy of 
the responses that AI generate. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

 
 

Section 4: Current needs/want of AI at Cal State LA 

Item # Prompt Type 
If Multiple Choice or Matrix:  

Enter response options or scale (with value?) 

15 

I feel that Cal State LA professors and students will benefit 
from integrating AI tools to courses (e.g., part of 
assignments). 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

16 

I am interested in receiving formal training in AI through 
coursework or other resources (e.g., workshop) at Cal State 
LA. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

17 

There are opportunities to learn more about AI or AI tools at 
Cal State LA. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

18 
My Cal State LA professors encourage the use of AI in 
coursework. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
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4. Agree 
5. Strongly Agree 

19 

I would seriously consider a certification or bachelor’s degree 
related to AI at Cal State LA. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

20 

If offered, I would take a course in AI related to my field or 
major at Cal State LA. 

Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

21 

Knowledge of AI-related skills will help me get a job. Multiple Choice 1. Strongly Disagree 
2. Disagree 
3. Neutral (Neither agree nor disagree) 
4. Agree 
5. Strongly Agree 

 

Section 5: Open-ended questions 

Item # Prompt Type 
If Multiple Choice or Matrix:  

Enter response options or scale (with value?) 

22 
How do you think AI could be used to improve your learning 
at Cal State LA? 

Essay 
Open-ended 

23 
What specific AI-related skills or knowledge do you think Cal 
State LA should help students develop to prepare them for 
future careers? 

Essay 
Open-ended 

 
 

Concluding remark 

Thank you for your time in answering questions on AI and AI tool usage at Cal State LA 

 


