Step Four: “Tell me
about a time
when...”
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Today’s Agenda

Review of Big Interview account

What are behavioral interview guestions
(and how do you answer them)?

“Tell Me About A Time When..” Question
Review and Activity

Continue practicing!



Create Your Account on Big Interview!

My Dashboard Learn Practice My Videos Assignments Analytics ° Back to Admin .’}l,amen

Have you tested our new
Al Feedback tool?

Now you can get immediate feadback on your
interview answers and delivery - from eye contact You're one step closer to
to filler words to vocabulary and more. earning your certificate!

Finish tracks and got

Questions or

LEAGN: b E \ PRACTICE

, Making The Most Of Big Demo Test
® Interview 2 . .
Practico answering the common

likely to come up In your

Question Library Latest Al Feedback view Al Answer Builder

Looking for help
with specific
questions?

Build your perfect
answer

Search our huge database of common
interview questions — complete with tips
and sample answers.

Our STAR tool will help you croate great
Interviow stories for bohavioral questions.

Tell me about yourself.
Demo Test

m i




Did you know?

/3% of interviews
contain behavioral
guestions.

So, let’s talk about

behaviora

questi

Interview
ons...



el Interview Question Types

% Behavioral interview questions assess the interviewee of their critical thinking abilities by providing

examples from their past experiences to understand how they behaved in a given situation or challenge.

% Hiring managers want to learn about your real-life experiences as it is cues for about how you may behave in

the position.

Give me an example of a
time you faced a conflict
while working on a team.
How did you handle that?

Tell me about a time you had
to step up and demonstrate
leadership skills.

Describe a time when you had to
interact with a difficult customer.
How did you handle it?

Tell me about a time when you
made sure a customer was
pleased with your service.

Give an example of a time when
you were able to successfully
persuade someone to see things
your way at work.

Give an example of a time when
you failed. How did you deal
with it?



It’s not always easy but...

Prepare answers that include
positive and negative scenarios.

= Avoid not fully listening to the
guestion, then giving an answer
unrelated to the guestion
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What should |
answer behavioral
gquestions?




Answering Behavioral Questions
using the STAR METHOD

Situation Task Action
Describe the event - Provide a brief Describe your approach
include: who, what, description of the and the actions you took
when, where, why task you to complete the task.
(be concise). completed Focus on the specific

skills.

Result

Finish with the outcome
of your efforts. Close
with an achievement
statement that shows
effectiveness.

Tell me about a time when you encountered a challenge in the workplace

and what did you do to overcome it?



S.T.A.R. Example

O Situation: | had an opportunity in the course to complete a fashion
research project which featured mainstream fashion styles and trends

summary of an influenced by BIPOC communities with three other classmates. The
e goal was to educate our peers on the influences BIPOC subculture has
AccompIIShment in mainstream, popular fashion.

O Task: | collaborated with my group members to disseminate group
Conducted a research project responsibilities. My duties were to research the trends and
create visual illustrations of the fashion styles for the presentation.

presentation analyzing BIPOC
subculture fashion trends »
between 2000s - 2010s to

successfully inform subculture

trends effect on mainstream
fashion to an audience of 30.

Action: In my role, | researched various BIPOC organizations, and
interviewed two BIPOC fashion artists on the topic. | also utilized my
creative skills in Adobe Photoshop to create design elements to be
used in the Powerpoint presentation that visually represented the
various clothing trends.

( Result: At the outcome, | designed fashion images to be used in the
PowerPoint presentation and conducted the research that served as a
foundation to facilitate the presentation successfully to an audience
of 30.




Strategies for Answering Behavioral Questions

1 2 3 4 5

Review ffhe Develop Avoid casting a Connect your Rehearse your
soft skills ~ compelling  negative light answers to the  responses
‘mentioned in  stories; but on your employer and
job description  check your performance position
to prepare for  ysage of “I” while
the typesof ~ and “we”  responding to a
questions to challenging

be asked question



Brainstorm "Teu Me AbOUt A Time When..."

Activity

Answering Behavioral Questions | Activity

You are interviewing for a job at a company you really want to work at, and you're near the end of it. The
interviewers are privately talking amongst themselves as they review their next question. A few moments later, one
looks up to you and asks:

“So, our next question for you (s so that we can get a glimpse of how you've conducted presentations, either for
clients or to an audience. Could you tell me about a successful presentation you did and why it was a hit? What

was the outcome?”
:Padiet

Lauren * Tm

How do you respond? Q "Tell Me About A Time When.."

"Tell me about a successful presentation you did and why it was a hit? What was the outcome?”

S = Situational: 5 T = Task: Provide a brief A = Action: Describe R = Result: Close with

Describe the event - description of the task the actions you took to the outcome of your
include: who, what, you completed complete the task efforts. What did you
when, where, and why (focus on your skills). achieve?

concisely.

https://padlet.com/lwilli67/behavioral



https://padlet.com/lwilli67/behavioral

“Tell Me About A Time When...” with Big Interview!

3 . Fast T K
Behavioral Questions ast Trac

Pamela Skillings

0%

Behavioral Questions

LI Fetling About Strenaths
interview-@; ’
3 i

Review the video resource to improve preparing for this question.

12


https://calstatela.biginterview.com/members/curriculum/fast_track

Utilize Positive Language when Expressing your Experiences!

- What is positive language? The professional use of words that conveys tone, supporting messages, and
enables the listener to engage in a responsive manner to instill a positive mindset

Negative Language Positive Language
I'm leaving my job because | can't deal with In order to professionally develop in my career, I'm
my co-workers or supervisor anymore. — seeking new opportunities.
Personally, | feel didn’t do well when | was When | was volunteering, | arrived early everyday
volunteering. But | made up for it by showing —> to complete my duties.

up early everyday.

Breakout Room Activity

Question Example: Breakdown the STAR method

Give me an example of a time you 1. S = Explain the situation concisely.

2. T = What were your tasks to complete?

managed numerous 3. A = Incorporate positive language that describe your

actions.
4. R = Positively describe the outcome of your efforts. Include
what did you achieve?
= Positively connect to the employer and position.

responsibilities. How did you
handle that?




Linkedm Learning Courses

Available in your MyCalStateLA portal!
* As an example, search "behavioral interview questions”

Behavioral-based interviewing

Behavioral-based interviewing

9 Gabriella P.

‘ Watch full course

Find out how to hire the best people for your
open positions. Learn how to identify, interview,
hire, and onboard a direct report.

—e
> o10/338



https://www.linkedin.com/learning/search?entityType=ALL&keywords=behavioral%20interview%20questions&language=en_US&spellcheck=true&u=35553996
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Complete the video lesson on from

Slide 14 on Acing Common

Questions, “Behavioral Questions”

Using assignment code b5€920

practice and record yourself
responding to two behavioral
questions

Review the A.l. feedback to assess

your video's analytics.

Optional:

to review

your results!

I

Practicing on Big Interview
MOCK INTERVIEW QUESTION | VIDEO ASSIGNMENT

< Back to My Videos

Tell me about
yourself.
Demo Test

BRONZE

gEDS WPROVEMEy,

According to our Al, you need to
make Improvements In at least
‘one iImportant area.
Review your score breakdown by
category to learn more about
what you're doing well -- and
where our Al raised red flags

Check our personalized action
Ppian to help you improve.

My Actlon Plan

A.l. Feedback Action Plan

PACE OF SPEECH

Average Score: 151

Low \)
8 WORDS.
n

Your overall rate of speech is 88 words per
minute — slower than the ideal range of TI5-180
words per minute for natural and engaging

IMPROVE NOW >

FILLER WORDS

Average Score: 3

FILLER WORDS / 100 WORDS

Congratulations! Your answer was polished with
no issues with disfluencies or filler words

LEARN MORE >

EYE CONTACT

Average Score: Red

&

Caution! You are not making eye contact as
consistently as recommended. The rule of
thumb is to maintain eye contact for about 0%

IMPROVE NOW >

UM COUNTER

Average Score: 4

DISFLUENCIES / 100 WORDS

Caution! Your ums are distracting. Our Um
Counter tracked 4 or more per 100 words.

IMPROVE NOW >

POWER WORD

2 POWER WORDS

You are likely selling yourself short through your
choice of wording! Look for opportunities to use
confident, enthusiastic, and active language in

IMPROVE NOW >

NEGATIVE TONE

Average Score: O

INSTANCES OF NEGATIVE LANGUAGE

Heads up! You're using 1-2 negative terms in this
answer. It's possible that you are using these
terms appropriately — perhaps diplomatically

IMPROVE NOW >

VOCABULARY

Average Score: Smart Accessible

Sophisticatad

Smart
Accessible
Language

Simple

Your vocabulary score indicates that you are
striking a good balance between smart and
accessible

LEARN MORE >

PAUSE COUNTER

Average Score: Graen

Congratulations, your pauses sound natural and
conversational in this answer.

LEARN MORE >

LENGTH

Average Score: Graen

You may be selling yourself short with this short
answer. Experts recommend that you keep all
interview answers between 1 and 2 minutes —

IMPROVE NOW >


https://www.calstatela.edu/careercenter/career-advising
https://www.calstatela.edu/careercenter/career-advising
https://www.calstatela.edu/careercenter/career-advising
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