  

 IT Helpdesk Intern
Launch your career with Union Bank of California, one of the largest banks in California with a long-standing reputation for professional training and career development.

Union Bank of California is a full-service commercial bank, providing a broad mix of financial services to businesses and individuals. Union Bank of California is one of the largest banks based in California with a longstanding reputation for professional training and career development. Headquartered in San Francisco, the bank has nearly 10,000 employees with over 300 branches throughout California. 

This position is based in Monterey Park, CA (8 miles east of downtown Los Angeles).

RESPONSIBILITIES INCLUDE:

This is a 12-week internship position scheduled to begin ASAP! The IT Customer Service Helpdesk is seeking a Helpdesk summer intern. Interns in this position will be initially working with resetting passwords for clients to learn the system, and will subsequently be helping with questions about the company’s transition to Outlook from Lotus Notes. The intern will be responsible for:

· Technical telephone support for the IT Customer Service Helpdesk

· Handling calls including how-to and troubleshooting of workstation problems and/or application errors, peripheral devices, Microsoft network issues, drive mappings, and print-related issues.
· Support the Microsoft Outlook email client and UBOC intranet applications

REQUIREMENTS FOR THIS INTERN POSITION: 

This position is for current college students only. Specifically, a junior or senior in a 4-year school, preferably with a major in Computer Science. However, anyone with an background working with Outlook is desired.
This position requires:

· Exceptional understanding of Microsoft Outlook and extensive experience using Outlook on the job and in personal arenas
· Excellent verbal and written communication skills 
· History of scholastic courses in Computer Science, with above average results
· Knowledge of Microsoft Windows operating systems, Internet Explorer, and Microsoft Outlook
· Troubleshooting aptitude

· Ability to conduct a professional dialogue with clients over the telephone

· Only current students who are able to furnish proof of U.S. citizenship or permanent U.S. residency and authorization to work in the U.S. without sponsorship will be considered for this internship.
To apply, email your resume to: Meg Standard, College Relations Recruiter, at collegerecruitment@uboc.com.

Be sure the subject line reads: “IT Helpdesk Intern”
unionbank.com/careers

We are an equal opportunity employer
