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Dialing Connection for Windows XP

This handout will show faculty, staff, and students can access e-mail and the Internet from their
home computer using Windows XP to establish a dial-up connection utilizing their local
telephone line.

Before Getting Started

Before getting started, it is necessary to have the following:
e Valid NIS account (user ID and password).
e Internet Explorer web browser installed on the computer.
e A modem line connection to an active telephone line.

INOTE:

The CSULA dial-up connection is only cost-effective if the user’s workstation is located within a
local calling radius of Cal State LA (usually within 12 miles). To check if any particular location
is within a local calling radius of Cal State LA, call the telephone company. For the user outside
the local calling radius, it is more cost effective to subscribe to a commercial Internet Service
Provider and connect to the Cal State LA subscription database via the Proxy Server.

Creating a Network Connection

Windows XP allows creating a dial-up network connection without the need of the Eagle Link
Remote Access Toolkit version IT CD. By configuring a PC, a user can connect to the campus
modem pool to read emails and surf the Internet.

CREATING A CAL STATE LA DIAL-UP CONNECTION
Before a user is able to use a Cal State Dial-Up, it is necessary to build-up a connection.

To create a Cal State LA Dial-Up connection:
1. Double-click the My

- # Control Panel =13
Network Place icon BB [rie cax ven ravomes 1ods e DR 2
on the desktop. Qe - ©Q - (| D sewn [ rolders | T
Or address | Cortral Panel Go

1. Click the Start menu, » — . . —
Control Panel EX— Pick a category
command. The ContrOI rf&, Appearance and Themes E::lt:irasr:nd Other
Panel window opens see Also — =
(see Figure 1). D T L —

2. Double-click the skl
Network and Internet
Connections link. The

; Add or Remove Programs ote QU anouage, =
Regional Options

Network and Internet ,"'_'3_’ £) Doy Pecchand Audic Accessibillty Options

- . N
Connections dialog box
Performance and

opens (see Figure 2). @ “ontenance
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Figure 1 - Control Panel Window

Dialing Connection for Windows XP - 2



B Network and Internet Connections
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Figure 2 - Network and Internet Connection Window

INOTE:
User with Windows XP Home Edition needs to click the Create a New Connection link
from the menu on the left.

3. Click the Network Connections link from the or pick Control Panel icon section. The
Network Connections dialog box opens (see Figure 3).

4. Select the Create a new connection link from the Network Tasks pane on the left. The
New Connection Wizard dialog box opens (see Figure 4).

New Connection Wizard

Welcome to the New Connection
Wizard
This wizard helps pou;

* Connect to the Intermet.

*s Network Connections

File:

eBack - \) lﬁ pSearch H:" Folders v

Address ﬁ.- Metwork Connections

Edit View Favorites Tools  Advanced  Help

v|Go

LAN or High-Speed Internet

* Connect ko a private network, such as your workplace
ristork.

Network Tasks

Local Area Connection * Setup a home or small office netwark.
Enabled

[, 3Com 3C920 Integraked Fast ...

Create a new connection

See Also

To continue, click Next

Figure 3 — Network Connections Window

Figure 4 — New Connection Wizard Window

5. Click the Next > button to begin to create a connection to the internet. The New
Connection Wizard asks the user to choose network connection type (see Figure 5).

6. Under the Network Connection Type, click the Connect to the Internet option button »
Next > button. The New Connection Wizard opens the next step asking to choose the
connecting type (see Figure 6).

7. Click the Set up my connection manually option button » Next > button. The New
Connection Wizard asks to choose the connecting way (see Figure 7).
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New Connection Wizard New Connection Wizard

Metwork Connection Type
What do you want to do?

(%) Connect to the Internet
Caonnect ta the Internet so you can browse the 'Web and read email.

(7) Connect to the network at my workplace
Connect to a business netwark. [using dial-up or WPN] so vou can work fram home,
a figld office, or anather location.

() Set up a home or small office network
Connect to an existing home or small office network or zet up a new one.

() Set up an advanced connection

Connect directly to another computer uging your serial, parallel, or infrared port, ar
set up this computer so that other computers can connect to it

[ < Back ” Next>>\J[ Cancel ]

Figure 5 — Network Connection Type for the New
Connection Wizard

Getting Ready
The wizard is preparing to et up your Intemet connection.

How do you want to connect ta the Internet?
() Choose from a list of Internet service providers [ISPs]

(%) Set up my connection manually

For a dial-up connection, you will need vour account name, password, and a
phone number for your ISP. For a broadband account. vou waon't need a phone
rmber

() Use the CD | got from an ISP

[ < Back ” Mext » Q[ Cancel ]

Figure 6 — Getting Ready for the New Connection
Wizard

8. Click the Connect using a dial-up modem option button » Next > button. The New
Connection Wizard’s next step opens asking the service provider’s name (see Figure 8)

New Connection Wizard New Connection Wizard

Internet Connection
How do you want to connect to the Intemet?

a user name and

(*) Connect using a dial-up modem
Thiz type of connection uses a modem and a regular or [SDM phone line.

() Connect using a broadband tion that

password

Thiz iz a high-zpeed connection uzing either a DSL or cable madem. “Your ISP may
refer to thiz type of connection as PPPoE.

() Connect using a broadband connection that is always on

Thiz iz a high-speed connection uzing either a cable madem, DSL or LAN
connection. It is always active, and doesn't require vou to sign in.

[ < Back ” Next>[\][ Cancel ]

Connection Name
Wwhat is the name of the service that provides your Intermet connection’?

Type the name of your ISP in the following box.

ISP Name
Cal State LA

The name you type here will be the name of the connection pou are creating.

[ < Back ” Mext » h][ Cancel ]

Figure 7 — Internet Connection for the New Connection
Wizard

Figure 8 — Connection Name for the New Connection
Wizard

9. Enter [Cal State LA] in the ISP Name text box » Next > button. The New Connection
Wizard asks to enter a phone number (see Figure 9).

10. The Students should enter a general number, which is [13233430462], Faculty/Staff
members enter [13233430449] » Next > button. The New Connection Wizard asks to
enter the account information (see Figure 10).
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New Connection Wizard New Connection Wizard

Phone Number to Dial
‘whhat is wour 1SP's phone number?

Tuype the phone number below.

Phione number:
13233430449

“You might need ta include a "'1" or the area cade, or bath, If pou are not sure
you need the extia numbers, dial the phone number on your telephone. If you
hear a modem sound, the number dialed is conect.

[ < Back ” Mext » v\’{s[ Cancel ]

Figure 9 — Phone Number to Dial for the New
Connection Wizard

11.
12.
13.
14.

*r'ou will need an account name and pazsword to sign in to your Internet account,

Type an ISP account name and password, then write down this information and store it in a
zafe place. [If pou have forgotten an existing account narme or password, contact your ISP.)

User name: your NIS usermame

Password: sesssene

Confirm password:

Usze this account name and password when anyone connects ta the Intemet fram
this computer

M ake thiz the default Internet connection

[ Tum on Internet Connection Firewall for this connection

[ < Back ” Next)N[ Cancel ]

Figure 10 — Internet Account Information for the New
Connection Wizard

In the User name: text box, enter the NIS Username.

In the Password: text box, enter the password.

In the Confirm password: text box, reenter the password.

Deselect the Turn on Internet Connection Firewall for this connection option » Next

> button. The New Connection Wizard opens the confirmation window indicating that the

connection is complete (see Figure 11).
15.

Select the Add a shortcut to this connection to my desktop check box » Finish button.

The Connect Cal State LA window appears (see Figure 12).

Mew Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection;

Cal State LA

* Make this the default connection

* Share with all uzers of this computer

* |Jze the same uzer name & pazsword for everyone

The connection will be saved in the Metwork
Connections folder.

Add a shartcut ta this connection to my desktop

To create the connection and close this wizad, click Finish.

Connect Cal State LA

Uszer name:; wour WIS uzername

Password: T change fhe saved password. click hare]

Sawve thig uzer name and pazsword for the following users:

() e only
(%) Arpone wha uses this computer

’ < Back ” Finish %[ Cancel ]

Dial: 3430462

Figure 11 — Completing the New Connection Wizard

[ Dial k'[ Cancel H Properties ” Help ]

Figure 12 — Connect Cal State LA Dialog Box

16. Enter the NIS Username and Password » Dial button to connect to Cal State LA’s

modem Pool.

SETTING UP DIAL-UP CONNECTION PROPERTIES

After completion of creating a dial-up connection, it is essential to set up the properties.
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1. At the Connect Cal State LA window, click the Properties button (see Figure 12). The
Cal State LA Properties dialog box opens (see Figure 14).

2. Click the General Tab » Configure... button. The Modem Configuration dialog box
opens (see Figure 14).

B~ Cal'State LA Properties

Modem Configuration

General |Dpti0ns Security | Metwarking || Advanced

%ﬁ, Agere Systerns AC'97 Moderm [COM3]
Connect using: %"

@ Modem - Agere Systems AC'S7 Madsm (COM3) |

b awirnum speed (bpsl:
k todem protocol

Hardware features

Phore number

Phone number:
3430443 | [ Atemates ]

Enable hardware flow contral
Enable modem error control
Enable modem compression
[ Usge dialing rles
[ Shaw terminal windaw

Enable modem speaker

Show icon in notification area when connected aK RJ [ Cancel

[ 0K H Cancel ]

Figure 14 — Modem Configuration Dialog Box

Figure 13 — Connection Properties Dialog Box

98]

Change the number in the Maximum speed (bps): drop-down arrow to 115200.

4. Under the Hardware features section, enable all three options by clicking the check
boxes P OK button. The Modem Configuration window closes.

5. On the Cal State LA Properties dialog box, click the Networking Tab » Settings button

(see Figure 15). The PPP settings dialog box opens (see Figure 16).

% Cal State LA Properties |E|Pz|

General | Options | Security | Metworking | ddvanced

Type of dialup gerver | am calling:
PPP: Windows 95/98/NT 472000, Internet W |

Thiz connection uses the fallowing items:

%= Intemet Pratocal [TCP/AP)

4B} QoS Packet Scheduler

O .@ File: and Printer Sharing for Microsoft Metworks
=2 Client for Microsoft Metworks

[ Install... ] ’ Uninstall ] [ Froperties
Descrption PPP Setti
Allows your computer to access resources on a Microgoft =it
netwark. .
[] Enable LCP extensions
[] Enable software campression
[] Megatiate multi-ink for single link connections
[ QK. ] ’ Cancel ]
’ )4 %J [ Cancel ]
Figure 15 — Networking Tab of Cal State LA
Properties Figure 16 — PPP Settings Window

6. Deselect all three options » OK button.
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7. On the Cal State LA Properties dialog box, select the Client for Microsoft Networks
option from the This Connection uses the following items: list box » OK button.

INOTE:

Depending on the operating system, the QoS Packet Scheduler option may not appear in the
This Connection uses the following items: list box.

Adding an Alternative Dialing Number
For the user who has the dial-up connection number besides the one provided by Cal State LA, it
is recommended to add it as an alternative number in case of emergency.

To add an alternative dialing number:

1. Double-click the Cal State LA shortcut icon
State LA dialog box opens.
2. Click the Properties button. The Cal State LA Properties dialog box opens (see Figure

on the desktop. The Connect Cal

17).
3. Click the Alternates button. The Alternate Phone Numbers dialog box opens (see Figure
18).
B~ Cal State LA Properties Alternate Phone Numbers
GEneral Options || Security | Metworking | Advanced Specify alternate phorne numbers you want to uge to make this connection.
Connect using: Phone numbers:
|@ Wodem - Agere Systems AC'ST Modsm (COM3) | Phone rumbers Comment
3430443 J
=
Phone number
Phone number;
3430443 | [ Atemates %
[] Usze dialing rules
[ Add. [ Edt. ][ Deete
I umber Fails, try nest number
[ Maove successful number to top of list
Show icon in notification area when connected [ OK ] [ Cancel ]
Figure 18 — Alternate Phone Numbers Dialog Box
[ ok ] [ Cancel ]

Figure 17 — Cal State LA Properties Dialog Box

4. Click the Add... button. The Add Alternate Phone Number dialog box opens (see Figure
19).

5. In the Phone number: text box, enter the number » OK button. The alternative phone
number appears in the Phone Numbers: list box of the Alternate Phone numbers dialog
box (see Figure 20).
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Add Alternate Phone Number

Alternate Phone Numbers

Fhone number

Phone number:
3430462 |

Country/region code:

[ Use dialing rules

Cormrmeit

|genelal fumbeq |

[ 0K %_l[ Cancel ]

Figure 19 — Add Alternate Phone Number Dialog Box

Figure 20 — Alternate Phone Numbers Dialog Box

Accessing the Network

After setting up the entire configuration, the user is now ready to access the network to get Cal

State LA Dial-Up connection.

To access the Cal State LA Dial-Up:

1. Double click the Cal State LA shortcut icon
on the desktop. The Connect Cal State LA
window opens (see Figure 21).

2. Enter the NIS username and password P
Dial button. The Connecting Cal State LA...
window opens indicating the dialing system
(see Figure 22). Then the Connecting Cal
State LA... window verifying the user name
and password (see Figure 23).

3. Click the Close button on the pop-up message
indicating the connection (see Figure 24).

4. Double-click the Connection icon Edon the
system tray. The Cal State LA Status window
opens showing the connection status (see
Figure 25).

Specify alternate phone numbers you want to uge to make this connection.

Phone numbers:

Phone numbers Comment

3430443 ﬂ
3

general nurmber

[ hdd. ) [ Edt. ][ Dkt

If number fails, try next number

[ Move successful number to top of list

0K IE Cancel

Connect Cal State LA

Uszer name: |y0ur MIS uszemame

Password: sesssnsns

Save thiz uzer name and passward for the fallowing uzers:

) Me only

(&) Anyone wha uses this computer

Diak 3430443 v|

[ Dial &[ Cancel H Froperties ][ Help ]

Figure 21 — Connect Cal State LA Dialog Box

Connecting Cal State LA. ..

%j’ Dialing 3430449,
5

Figure 22 — Connecting Cal State LA: Dialing

Window
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Connecting Cal State LA...

ﬁ 7 Weiifying uzername and pazsword...

- AT PV,

é') Cal State LA is now

Speed: 52.0 Kbps

connected | ¥

Cancel

Figure 23 — Connecting Cal State LA Verifying User

IN

Name and Password Window

b= Cal State LA Status

General | Details|

Connection
Status:
Diuration:

Speed:

Achivity
Sent

Errors:

Connected

52.0FKbps

Feceived

Bytes: 3,263

Compression: 0

Froperties H Dizconnect

000453

£.831
0z
2

Close

Figure 25 — Cal State LA Connection Status Window

OTE:

The connection status can be checked by
placing the mouse pointer over the

Connection icon

SOLVING PossIBLE CONNECTION PROBLEMS

(see Figure 26).

Jos [ T 11118 AM

Figure 26 — Connection Status Information

If any problems occur while connecting to the network, it is necessary to change the connection
settings.

To change the network settings:
Double-click the Cal State LA shortcut icon on the desktop. The Connect Sal State LA

1.

2.
3.

dialog box opens.

Click the Properties button. The Cal State LA Properties dialog box opens.
Select the Network tab » Settings button. The PPP settings window opens (see Figure

16).

Enable all three PPP settings » OK button.

Click the OK button to close the Cal State LA Properties dialog box.
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INOTE:
If the problem persist, try different combinations of the PPP settings, or contact the Cal State
Help Desk at (323) 343 6170 8am — 6pm, Monday-Thursday, 8am-5pm, Friday.

Disconnecting the Network
It is highly recommended to disconnect after finishing surfing the internet.

To disconnect the Cal State LA Dial-Up connection:
1. Right-click the connection icon on the system tray.
2. Select the Disconnect option.
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