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Introduction

HiSoftware AccVerify is a desktop application that allows users to test their Web site content
for quality, accessibility, and usability. AccVerify is free for all CSU faculty, staff, and students.
AccVerify includes a Link Validation Utility which allows users to test their sites for broken
links. This handout provides step-by-step instructions on how to download, install, and launch
AccVerify on your workstation. For any questions regarding AccVerify, please e-mail
wwwadmin@calstatela.edu.

Downloading AccVerify
The link to download AccVerify is provided on the CSULA Web Accessibility Guidelines Web
site.

To download AccVerify:

1. Launch Internet Explorer by clicking the (&4 icon on the Quick Launch bar.
2. Type http://www.calstatela.edu/accessibility/tools.php inthe Address
bar (see Figure 1) and press the [Enter] key.

Q. - @http:,r.iw.-w,calstatela.edujaccesmwaui‘pm LIRS S go)

Addreszss bar |

/= Tools for Testing Web Accessibility - Windows Internet Explorer X |

File Edit VYiew Favorites Took Help
Figure 1 - Internet Explorer Address Bar

3. The Tools for Testing Web Accessibility Web page will display. Scroll down and click the
Download AccVerify link button (see Figure 2).

Download
AccVerify

¥

Figure 2 - Download AccVerify Link Button

4. The Download AccVerify User Information Web page will display (see Figure 3). Type
your CSLA or NIS user name in the CSLA or NIS Username text box.

5. Specify your affiliation by clicking the College or Division Affiliation drop-down arrow
and selecting your college or division.

6. Click the Get AccVerify Download Link button.

Please provide the following to download HiSoftware AccVerify
CSLA or NIS Username:

College or Division Affiliation:
| - Flease selectcollege or division - [V]

| Get AccVerify Download Link |

Figure 3 - Download AccVerify User Information Web Page
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7. The Connect to sgl.calstatela.edu dialog box will open (see Figure 4). In the User name
text box, type your domain (csla or nis) followed by a backslash (\) and your user name.
In the Password text box, type your password.

9. Click the OK button.

®

Connect to sql.calstatela.edu

Connecting to sgl.calstatela, edu.

User name: |ﬁ cslalITStrainingl Vl

Password; | ssssseq |

[ ]remember my passwaord

[ 8] 4 H Cancel ]

Figure 4 - Connect to sql.calstatela.edu Dialog Box
10. The Secure Information dialog box will open (see Figure 5). Click the Yes button.

Security Information [‘5_<|

This page containg both secure and nonsecure
i

items.

Do you want to display the nonsecure items?

| Yes |[ Mo ] [ More Irfo ]

Figure 5 - Secure Information Dialog Box

11. The Download AccVerify Web page will display. Take note of the installation password
(Galileo) provided under the download link for later use (see Figure 6).
12. Click the Download AccVerify Installation File link.

Download AccWerify Installation File
Installation Password:
AccVerify License Code [nstructions

Accherify Handout

Figure 6 - Installation Password

13. The File Download Security Warning dialog box will open (see Figure 7). Click the Save
button.
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File Download - Security Warning

Do you want to run or zave this file?

Mame: Accll.exe
Type: Application, 34.2ZME

From: sql.calstatela.edu

Bur ][ Save QJ [ Cancel |

|--"‘h W'hile files from the Intermnet can be useful, this file twpe can
y a) patentially karrn your computer. [F you da not trust the source, da not
= run or gave this software. What's the risk?

Figure 7 - File Download Security Warning Dialog Box

14. The Save As dialog box will open (see Figure 8). Select the desired location (e.g.,
Desktop) and click the Save button.

Save As

by Recent
Documents

¥
&

Desktop

by Documents

J

1

by Computer
[It1E]

bl Metwork,

S
YR

® (-

'D My Docurnents
'j My Computer (160
‘-j My Mebwork Places
'@ Check For Yiruses
I3 Inkernet Browser
Change Resalution
10w 9.0
EMurzwei 3000
g kurzweil 3000 Cukput Audio
) Kurzweil 3000 Pending Audio
M maGic 10.5
Min:ru:usu:uft Office

Zelect the drive

E:?Windnws Explorer
@Windnws Media Player

Then click the
save button

. I Y
File name: v Save
Save as hype: |,-'l'-.pp|i|:ati|:.n w | Cancel

Figure 8 - Save As Dialog Box

15. The Download complete dialog box will open (see Figure 9). Click the Close button.

NOTE: The downloading process may take several minutes to complete.
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Download complete

i
- — Download Complete

Accll,exe From sql.calskatela, edu
[------------------------------------------q
Downloaded: 34.2MB in 14 sec

Download to: Ci\Documents and Set. . Accl . exe

Transfer rate: 2.44MB Sec

[ ] Close this dialog box when download completes

[ Bun ] [Elpen Eu:ulu:ler] [ Clos= %

Figure 9 - Download Complete Dialog Box

Installing AccVerify
If you do not have sufficient access privileges to install AccVerify on your workstation, please

contact your ITC (http://www.calstatela.edu/itc).

To install AccVerify:
1. Double-click the “Accll.exe” file you downloaded (see Figure 10).

orputer MAGIC LS
(llElLE)

Fesalltian

Figure 10 - Accll.exe File on the Desktop

2. The Open File Security Warning dialog box will open (see Figure 11). Click the Run
button.
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Open File - Security Warning [zl

The publizher could not be verified. Are you zure you want to
run this software?

Mame: #ccll.exe
Publizher: Unknown Publizher

Type: Application
From: CiiDocuments and SettingsiclugiDeskiop

| Fun D\\J[ Cancel

@ Thiz file does not have a walid digital signature that verifies its

Alwayz azk before opening this file

publisher. “ou should only run zoftware friom publishers o tust,
How can | decide what software to un?

Figure 11 - Open File Security Warning Dialog Box

3. The HiSoftware AccVerify 11 InstallShield Wizard dialog box will open (see Figure 12).
Click the Next button.

24 HiSoftware AccVerify 11 - InstaliShield Wizard %

Welcome to the InstallShield Wizard
for HiSoftware AccVerify 11

The InstallShield Wizard{TH) will help install HiSoftware
Accherify 11 on your compuker,  To conkinue, click Mext,

| Mext = [! Cancel |

Figure 12 - HiSoftware AccVerify 11 InstallShield Wizard Dialog Box

4. The InstallShield Wizard Password dialog box will open (see Figure 13). Type Galileo in
the Password text box and click the Next button.

NOTE: The password is case sensitive.

Instructions for Downloading, Installing, and Launching HiSoftware AccVerify - 6



“{ HiSoftware AccVerify 11 - InstallShield Wizard

Password
This packange has been passwiord prokected,

Enter the password required to run this package. Please note that passwords are
case sensikive, Click Mext bo continue,

Passward:
| *******l

< Back | Mexk = [ | Cancel |

Figure 13 - InstallShield Wizard Password Dialog Box

5. The InstallShield Wizard Location to Save Files dialog box will open (see Figure 14).
Click the Next button and wait for the installation process to complete.

#._i HiSoftware AccVerify 11 - InstallShield Wizard

Location to Save Files
Where would you like to save your files?

Please enter the folder where you want these files saved, If the folder does not
exist, it will be created For wou, To continue, click Mesxt,

Save files in Folder:
| C:Program Files\HISC Support) Acchierify

Change...

< Back | Mexk = & | Cancel

Figure 14 - InstallShield Wizard Location to Save Files Dialog Box

6. The InstallShield Wizard dialog box will open (see Figure 15). Click the Next button.
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i HiSoftware(R) Acc¥erify(R) 11 - InstallShield Wizard @

Welcome to the InstallShield Wizard for
HiSoftware(R]) AccYerify(R) 11

The Installshield{R) wizard will install HiofowaredR)
Accverify(R) 11 an wour camputer, Ta cankinue, click Mesxk,

WARMIMG: This program is protected by copwright law and
inkernational treaties,

| Mext = g[ Cancel |

Figure 15 - InstallShield Wizard Dialog Box

7. The InstallShield Wizard License Agreement dialog box will open (see Figure 16). Read
and accept the terms of use by selecting the | accept the terms in the license agreement
option button and clicking the Next button.

= HiSoftware(R) AccVerify(R) 11 - InstallShield Wizard @

License Agreement

Please read the following license agreement carefully,

9 TRAFALGAR SOUARENASHUA, NH TUSA MHRM01%TSA -~
Tel: £03/578-1870

HISOFTWARE INCORPORATED

[MPORTANT-EEAD CAREFULLY- this HI3OFTWARE End-User License

&greement ("EULA"™) iz alegal AGREEMENT hetween you and Hiawatha Tsland
Software Compatry INC for the HISOFTWARE software product listed abowve, which
product includes computer software and may include associated media, printed M

l@I accept the terms in the license agreement I

{731 do not accept the terms in the license agreement

« Back “ Mext = % [ Cancel

Figure 16 - InstallShield Wizard License Agreement Dialog Box
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8. The InstallShield Wizard Customer Information dialog box will open (see Figure 17).
Type your name in the User Name text box, type Cal State L.A. in the Organization text
box, and click the Next button.

i HiSoftware(R) AccVerify(R) 11 - InstallShield Wizard

Customer Information

Please enter wour information.

User Marme:
John Smith|

Organizakion:
Cal State LA,

[ <= Back ” Mersk = kj [ Cancel ]

Figure 17 - InstallShield Wizard Customer Information Dialog Box

9. The InstallShield Wizard Custom Setup dialog box will open (see Figure 18). Click the
Next button.

i HiSoftware(R) AccVerify(R) 11 - InstallShield Wizard

Custom Setup

Select the program Features you wank installed.

Click. on an icon in the list below to change how a Feature is installed,

.......... =] - Feature Description

Select this Feature to inskall
Accherify 11

(= ~ | Visual studio,Met Inkegration

This Feature requires 14ME on

wour hard drive, Ik has 3 of 4

subfeatures selected. The

subfeatures require 22MB on
F 5 vour hard drive.

Inskall ko

Ci\Program Files\HISC) AccYerify Prof,

[ Help ] [ Space ] [ < Back ” Mext = %J [ Cancel ]

Figure 18 - InstallShield Wizard Custom Setup Dialog Box
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10. The InstallShield Wizard Ready to Install the Program dialog box will open (see Figure
19). Click the Install button.

NOTE: The installation process may take several minutes to complete.

i HiSoftware(R) AccVerify(R) 11 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install ko begin the installation,

If wou wank ko review or change any of your installation setkings, click Back, Click Cancel to
exit the wizard,

[ < Back ]I Instal !%J [ Cancel ]

Figure 19 - InstallShield Wizard Ready to Install the Program Dialog Box

11. The InstallShield Wizard Completed dialog box will open (see Figure 20). Click the
Finish button.

& HiSoftwane(R) Acc¥erif¥{R) 11 - InstallShield Wizand @

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed
Higoftware(R) Accverity(R) 11, Click Finish bo exit the wizard,

In order to receive vour license codes, wou must complete
the anline produck reqgistration Form at;

http: /e hisofbware, comfregister-server htm After
reqistering, yaur license codes will be senk ko wou, This
pertains o users who purchased the product online, and
not those who purchased by phone and not trial users,

Finish [ |

Figure 20 - InstallShield Wizard Completed Dialog Box
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Launching AccVerify

Some settings need to be set when launching AccVerify for the first time.

To launch AccVerify:
1. Click the Start button, point to All Programs, point to HiSoftware AccVerify, and click
AccVerify Professional (see Figure 21).

% Adobe Golive CS2

& Internet Explorer

i Adobe Help Center
[~ Microsoft Office O
Adobe Ilustrator C52

Adobe ImageReady C52

4 E£ED

Adobe InDesign C52

Adobe Photoshop C52

\ 2

4 Windows Desktop Search l@ Documentation »
Microsoft PhotoDraw V2 @ Test Suite Development #
BB adobe Reader 3 @ Todls »

ﬁﬁ HiSoftware AccVerify @ Accerify Professional

All Programs L]

)

e > 1
+g Start r(:- I Hisoftware Autollpdater k|

Figure 21 - Start Menu Highlighting AccVerify Professional

2. The HiSoftware AccVerify dialog box will open (see Figure 22). Click the OK button.

HiSoftware AccYerify

HisSoftware® AccRepair® 11

i? Verity*®
m ny 2 20070 - 2007 HiSoftware,

Ine.

Evaluation Copy

banages 25 Documents.

Figure 22 - HiSoftware AccVerify Dialog Box

3. The AccVerify Setup Wizard Select Default Report Mode dialog box will open (see Figure
23). Select the Section 508 Report Mode (US Only) option button and click the Next
button.
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AccVYerify Setup Wizard

AccVerify® Setup Wizard @

The wizard will help vou configure the Acchernfy modes.

Select Default Report Mode

Thiz program creates reports shaowing compliance with the \W3C Priarity 1,
2 and 3''eb Content Accessibility Guidelines [US and Intermational] or
compliance with Section 508 $1734.22 [US Only)

Pleaze zelect a default report mode. This mode can be switched at a later
time from within the program if dezired.

" W3C Report Mode (IS Anternational mode]

f+ Section 503 Beport Made [LIS Orlv

Help | Meut »» | Close

Figure 23 - AccVerify Setup Wizard Select Default Report Mode Dialog Box

4. The AccVerify Setup Wizard Select Default Graph Support Mode dialog box will open
(see Figure 24). Make sure that the Summary Only (Graphs are generated for summary
reports) option button is selected and click the Next button.

AccYerify Setup Wizard

AccVerify® Setup Wizard @

The wizard will help you configure the AccWerify modes.

Select Default Graph Support Mode

Please zelect the default graph support mode.  This can be switched at
a later time from within the program if desired.

" Full [Graphs are generated faor all reports]

f* Summary Only [Graphs are generated far surmmary reparts

(" Tewt Only [Does not uze araphs]

Help | <« Back Mest »» Close

Figure 24 - AccVerify Setup Wizard Select Default Graph Support Mode Dialog Box

5. The AccVerify Setup Wizard AccVerify Interface Mode dialog box will open (see Figure
25). Make sure that the AccVerify Project Mode - On option button is selected and click

the Finish button.
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AccVYerify Setup Wizard

AccVerify® Setup Wizard @

The wizard will help vou configure the Acchernfy modes.

Accernfy Interface Mode

Pleaze zelect the default Acciernfy Interface Mode. ou may change
thiz later from within the program.

i+ Pechenfy Project Mode - Or

" Accvenfy Project Mode - OFF

Accessibility Interview \Wizard

I1ze the Interview YWizard Settingz button to configure the Accessibiliy
Interview Wizard.

Interview Ywizard Settings. .

Help <« Back | | Finizh Cancel

Figure 25 - AccVerify Setup Wizard AccVerify Interface Mode Dialog Box

6. The Confirm dialog box will open (see Figure 26). Click the Yes button to finish the
setup process.

Confirm §|

¥ou have selected Section 508 Repark Mode as the verification process,
\._4- Would wou like bo automatically set the defaulk Seckion 508 rules to be verified?

Figure 26 - Confirm Dialog Box

After you have installed HiSoftware AccVerify on your computer, you will need to enter a
license code to use the application beyond the 30 trial period. Instructions are available at
https://sqgl .calstatela.edu/its/accverifystats/accverify license code.h
tm. If prompted, log in to access this page.
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