	Customer Data Template:

               Project Name:



	Customer:                                                         Interviewer(s):

Address:                                                           Date:

Telephone:                                                        Currently uses:

Willing to do follow-up?                                  Type of user:

	Question/Prompt
	Customer Statement
	Interpreted Need

	Typical uses
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Likes – current product
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Dislikes – current product
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Suggested Improvements
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


