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COMM 489:  Intercultural Communication
Winter
 2005
Professor 
: Mohammad A. Auwal, Ph.D.

Office

: Music 207
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: MW 3:00-4:00, T 4:00-5:30
Phone, email
: 343-6036, mauwal@calstatela.edu
Required Reading

“Culture is roughly anything we do and the monkeys don't.” - Lord Raglan

“No culture can live, if it attempts to be exclusive.” - Mohandas Gandhi

Course Design
This course examines the patterns, processes and issues of intercultural communication in contemporary multi-cultural urban environments. Intercultural communication can be defined as symbolic social interaction, exchange of information or management of meanings between or among people who are culturally different.  People become culturally unalike because of their nationality, ethnicity, religion, gender, age, disability, sexuality, or any other factor that gives them a sense of belonging or identity.  Today most of these factors characterize human interaction in the cities and city suburbs in the increasingly globalizing world.  This course shows how various socio-cultural factors both impact and are impacted by intercultural interaction.
I have designed the course to give you some ‘significant’ or ‘transformative’ learning experiences in the study of intercultural communication.  Significant learning occurs when learners critically reflect on the personal, social and human significance of what they learn and how they learn.  Significant learning results in some lasting change in the learners’ foundational knowledge of a subject and their ability to apply it to social problems, to connect with other learned ideas, to see its human significance, to adopt some relevant caring interests, and to learn how to learn.  By successfully completing the course, you should be able to obtain the following learning objectives:

1. Enhance your foundational knowledge and critical understanding of intercultural communication,

2. Learn how to apply communication concepts in your analysis of intercultural experiences and issues,
3. See how these intercultural communication theories connect with other theories and practices you have learned or studied,

4. Understand how intercultural theories can impact your idea of self and others.

5. Value the importance of world citizenship as a means to world peace, and 

6. Learn how to become self-directed life-long learners of intercultural communication and develop your future study agenda. 
Texts

1. Martin, J. N. & Nakayama, T. K.  (2004). Intercultural communication in contexts. New York:  McGraw-Hill. 
2. Phillion, J. (2002).  Becoming a narrative inquirer in a multicultural landscape.  Journal of Curriculum Studies, 34(5), 535-556.
 
3. Orbe, M. (2004).  Negotiating multiple identities within multiple frames:  An analysis of first generation college students.  Communication Education, 53(2), 131-149.
Assignments/Tests
	Assignment/Test
	 % of course grade

	Course contributions
	10%

	Three tests 
	30%

	Reflective journals (9 in total)
	30%

	Authentic project
	30%


Course contributions:  You will contribute to the course by actively participating in its teaching and learning activities. These activities will include (a) completing the assigned in-class/out-of-class individual and group activities and (b) answering or asking good questions on the readings during class discussion. Grading will depend on my personal assessment of your engagement in these activities.  When grading, I will take into account both the quality and the quantity of your course contributions. 
Scheduled tests:  These tests will try out your foundational knowledge, application learning, and knowledge integration, as outlined above.  You will need an 882-ES scantron sheet.  See the course plan below for the test dates.
Reflective journals:  You will write a one-page (12-font-typed, double-spaced) journal each week, (a) summarizing what we have read and discussed in that week, (b) showing how one or two concepts we studied or discussed apply to your personal experience or your ‘reading’ of a cultural phenomenon, and (c) reflecting on what you have learned, how you have learned, how you can learn better, or what more you need to learn in as much as the learning goals of the course are concerned. 
Authentic Project:  You will take up a mini-project that is authentic or has value for real people in the real life.  You will do a sort of social service and write an ethnographic, narrative or reflective essay on it, applying concepts and theories from class material.  In the class, we will brainstorm and decide what kind of project to take up. I can think many possibilities:  Participating in or organizing intercultural living room dialogues, helping the homeless, promoting perspectives of the war veterans, visiting with prisoners and writing to create public awareness about their situations, attending a religious/cultural program that is different from your own, teaching some new immigrants about the American way of life, or doing anything in which you help some people and in doing so you learn about them and experience a different culture.  The basic idea is doing some real work for about 4 to 7 hours (experiencing cultural difference) and write an essay explaining this experience in intercultural terms (i.e., by applying some theories and concepts you will have learned in the course.  The paper should be limited to 2000-2500 words of text (12-font-typed, double-spaced) excluding references.  Specific guidelines for this paper will be given and discussed in class.  You will make a brief presentation on this paper in the class.  
Grading Procedure:  The assignments and tests are designed to assess your serious effort at achieving the course objectives outlined above.  They will appraise your critical appropriation of the course content and your ability to put it into practice.  Generally, the factors that will affect your grades are the quality of analysis and reasoning, understanding of the material, originality of comments, and appropriateness of presentation style or writing structure. Grading will be based on total points accumulated, according the following scale:  
A = 90%, A- = 87%, B+ = 84%, B = 81%, B- = 78%, C+ = 75%, C = 72%, C- = 69%, D+ = 66%, D = 63%, D- = 60%, F = 59.99%.


Definition of the grades: 
· A-/A= Outstanding work.  When your paper/speech shows excellence in both content and form, vividly clarifying our understanding of the issues you address.  It has an original and clearly stated thesis, and it is well organized, well argued, and well written.  Based on effective use of the source material, its arguments are consistent, insightful, original/creative, intelligent and serious. 

· B-/B/B+ = Good work = When your paper/speech goes beyond the basics, has a clearly stated thesis, and makes good use of sources. It is well organized and well written as it deals seriously with issues and ideas under consideration.  Its arguments are consistent but need further elaboration. 

· C-/C/C+= Average work = When the paper/speech covers the basics but is superficial.  It presents facts with a reasonable explanation of the subject under consideration and is well organized, but it lacks critical reflection and analysis.

· D-/D/D+ = Poor performance = When your paper/speech has a poorly stated thesis, inadequate survey of available sources, and poor organization.  It falls short of the given directions, contains grammar errors and contradictory ideas.  The easiest way to produce such a D work is not to prepare until the very end.

· F= Fail = When your paper/speech displays no thesis, no argument, little effort or complexity.  

Course Policies

The learning activities in class:  The course will be conducted as an activity and discussion forum in which we all will participate as an active learning community.  We will explain the major concepts, ask/answer questions, and engage in activities that apply and illustrate concepts and ideas presented in the text.  Typically, you will complete the assigned readings outside and before coming to the class, take a quiz or do a fast review of the readings, and then engage in the learning activities in the classroom.  

Information given in class:  Information on changes or updates about the course will be given at any time during the class period. It is your responsibility to collect all such information even if you miss a class.

Attendance:  You must be in class on time.  Do not walk in if you are late to class by 15 minutes or more.  Your attendance will be taken in every class sitting.  Except for special circumstances, you may not miss a class or leave the classroom early.  Special circumstances include an extended illness, emergency, or religious occasion; you must document and communicate them to me in a timely manner.  If you leave the classroom after signing for attendance, your attendance for that class will be canceled.  Two absences will be excused.  Beyond these two, each unacceptable absence will result in a 2.5% penalty—i.e., a negative 2.5% of the total score—on the course grade. 

Participation in class activity:  You should be an active partner in the learning community of this class.  You should exude curiosity and contribute to the class by asking questions, volunteering answers and listening to others with genuine attention. 

Due dates and late assignments:  Prepare early to turn in your papers or presentation materials at the beginning of class on due dates.  A late assignment will be graded down 10% for each class day it is late. 

My commitment to you:  I am committed to assisting every one of you in successfully completing this course.  Feel free to see me if you have questions or concerns about the class, your assignments or your grades.  I will be glad to review drafts of papers, answer questions, and discuss the readings.  You can visit with me during my office hours. If my office hours are in conflict with your schedule, talk to, call or email me to make an appointment that is convenient to both you and me. But don’t think less of me if I am not available for a swing-by visit outside the scheduled office hours.  

Your right to views:  You can politely and safely speak your mind and express dissenting or unpopular views.   Just be respectful of the views and concerns of others in the class. Don’t intentionally offend anyone.

Formats for written work submission:  You must submit all your out-of-class written coursework both in electronic and printed/typed formats.  The print copy must be typed in 12-(Times New Roman) font letters and double-spaced. You will submit the hardcopy to me for regular grading and the electronic copy through www.turnitin.com for checking your paper’s originality (or, if asked, via email to me).  Tunitin.com will review your paper and show me the extent to which it is copied from other sources, if at all.  
Academic Misconduct:  Do not cheat in the tests; do not give me work that you completed for credit in other courses, nor present the work of others as though you did it yourself. And do not use either the language or ideas of other writers without giving them credit.  These are acts of academic misconduct.  Any such misconduct will result in failure in the course and appropriate referral for disciplinary action (Please see the student handbook). Give the devil his due; give proper citation to works that are not yours.  When in doubt, don’t leave out; cite the source or ask me about how to cite it. 
Feedback Style:
   I will use a combination of the commonly used editing marks that you can look up in the web (e.g., at http://www.teenlit.com/workshop/editing.htm, http://www.ivcc.edu/rambo/eng1001/editing_marks.htm, or http://www.pnl.gov/ag/usage/editsyms.html). In addition, I will use the following abbreviations in commenting on your papers: 


SUM 

Summarize main ideas

Sentence underlined   
Highlighting a point for my review/evaluation


Word(s) circled           Spelling error or unclear idea


CS or RO

Comma splice, run on sentence

SF                              
Sentence fragment

AWK                         
Awkward phrasing or sentence structure

ORG                           Problems with organization or structure


? 

Questionable idea; what does it mean?


TRANS

Need transition between ideas


Ex/Sup

Need examples/support your claim

            RW?
Right Word? Questionable choice of words
            INT
Integrate course concepts and/or theories
No gifts please!  I understand some of you may want to express appreciation of your teachers by giving them token gifts.  It may be all right in some cultures.  However, I personally do not accept gifts in any form from students whose work I am grading because it represents a conflict of interest.  So, no gifts please!  If you really appreciate my work, then write a note to the chair, asking him to deliver it to me after I submit your grades or let me hear from you about it when the course is over.

Reservation:  This course syllabus is tentative.  Based on good reasons, I reserve the right to revise it or change some of its components any time during the course period.
Tentative Plan of Course Activities
Week 1/Jan 4


· In class:  
· Introductions, course overview.
· Watch:   A World of Diversity (27’)
· Homework after class:
· Read text #1 (Ch.1)
· Write your journal of the week

Week 2/Jan 9 & 11

· Homework before class:
· Read text #1 (Ch. 2)
· In class:

· Watch:  Polygamy in the U.S. (26’)



 The Hajj (26’)

· Discuss:  

· Authentic project

· Why study intercultural communication

·  History of Intercultural Communication
· Exercise, Q&A, one-minute essay.
· Homework after class:
· Write your journal of the week
Week 3/Jan 16 & 18
· Jan 16—MLK Day, no class!

· Homework before class:  
· Read text #1 (Ch. 3) & text #2 (the Phillion paper)
· Do one of the following
i. Observe an unfamiliar religious or cultural service/celebration.  What was it all about? How did the people there receive or respond to you? What was the service like?  How does it compare to the religious or cultural tradition that you know more about? What world view and values did you find explained or signified there? What intrigued you most?

ii. Attend or (as a group) organize a living room, campus or other kind of intercultural dialogue. For notes, refer to the preceding questions. 
· In class:

· Share your report with the class.
· Discuss
· Dialectic of culture and communication
· Q & A, one-minute essay.
· Test #1 (Text 1, Ch. 1-3; text 2)

· Homework after class:
· Write your journal of the week
Week 4/Jan 23 & 25
· Homework before class:
· Read text #1 (Ch. 4)
· In class:
· Review journals, fieldwork notes, and project progress.

· Guest speaker:  Living room dialogue (40’)
· Watch:  Surviving Columbus (30’), Awakenings (15’)

· Discuss:  
· How do histories influence IC?
· Q&A, concept mapping, one minute essay.
· Homework after class:
· Write your journal of the week
Week 5/Jan 30 & Feb 1
· Homework before class:
· Read text #1 (Ch. 5) & text #3 (the Orbe paper)
· In class:
· Review journals and project progress.

· Video:  A World of Differences (30’)

· Discuss:
· Issues of identity and IC.

· Narrative inquiry.
· Exercise/group discussion, one-minute essay
· Journal collection#1 due for grading.
· Homework after class:
· Write your journal of the week
Week 6/Feb 6 & 8
· Homework before class:
· Read text #1 (Ch. 6)
· In class:
· Review journals and project progress.
· Watch:  American Tongues (Segments)
· Discuss 

· Dynamics of language and IC
· Group discussion, one-minute essay.
· Test 2 given (text #1 Ch. 4-6; text #3) 

· Homework after class:
· Write your journal of the week
Week 7/Feb 13 & 15
· Homework before class:
· Read text #1 (Ch. 7-8).

· In class:
· Review journals and project progress.
· Watch A World of Gestures (27’)
· Discuss 

· Nonverbal codes and cultural spaces

· Intercultural Transitions

· Exercise/group discussion, one-minute essay
· Homework after class:
· Write your journal of the week
Week 8/Feb 20 & 22
· Homework before class:
· Read text #1 (Ch. 9)
· In class:
· Review journals and project progress.

· Watch  Killing us softly 3 (34’)


      Independent media in a time of war (35’)


· Discuss 

· Popular culture and IC
· Exercise/group discussion, skit, one-minute essay 
· Homework after class:
· Write your journal of the week
Week 9/Feb 27 & Mar 1
· Homework before class:
· Read text #1 (Ch. 10)

· Do activity #1-2 on page 261 of text #1.

· In class:
· Review journals and project progress.

· Watch The Politics of Love in Black and White (32’)

· Discuss 

· Intercultural relationships
· Exercise, skit, one minute essay.

· Journal collection#2 due for grading
Test 3 given (Text #1: Ch. 7-10)
· Homework after class:
· Write your journal of the week
Week 10/Mar 6 & 8
· Homework before class:
· Complete authentic project and rehearse for class presentation.

· In class:
· Make a brief presentation on the project (3-5’ per person)

· Complete course evaluation:  Don’t forget to write comments.

· Project paper due

Week 11/ Mar 18
· Mar 13—presentations continued

· Mar 18:  Final exam time: 4:30-6:00 p.m.  But there’s no final exam. [image: image1.png]



� This and the following (Orbe) articles are available online through the library databases. 


�I adopted the idea of giving you this feedback style by studying a syllabus of Steve May, Department of Communication Studies, University of North Carolina, Chapel Hill.
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