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Welcome aboard the craft of qualitative research!  Together we are embarking on a journey into some deep waters of knowledge. 

This course surveys qualitative research methods and examines how they are used in some representative studies in the field. The course explains the philosophy, designs, and procedures that characterize the major traditions of qualitative research.  The course also creates opportunities for you to propose and systematically complete qualitative studies.  
I have designed the course to give you some ‘significant learning experiences’ in the study and use of qualitative methods in communication research.  By the end of the course, I believe you will obtain all or some of the following specific learning goals:

a. Obtain the foundational knowledge in qualitative communication research.

i. Understand the philosophy, logic and key concepts of qualitative research.

ii. Better understand the qualitative research process and its scholarly ends.
iii. Know how to do case study, narrative, or ethnographic research. 
b. Acquire important analytical/interpretive/critical thinking skills.

i. Apply the foundational knowledge in your own research projects.  

ii. Learn how to better gather and analyze data and write papers. 
iii. Critically analyze some representative qualitative studies.
c. Integrate or connect ideas learned within and beyond this course.
i. See how communication theories and methods are interrelated.

ii. See how qualitative research relates to human experiences in everyday life.

iii. Identify challenges to constructing theories based on fieldwork.
d. Be aware of the human dimension of qualitative research. .

i. Learn how different epistemologies impact your idea of self and your understanding of others.

ii. Be more able to educate others about the complexity of qualitative communication research.
e. Take up some caring values, feelings or interests.

i. Appreciate the diverse ways people make sense of reality. 
ii. Be more interested in exploring problems that afflict humanity.

iii. Value the importance of working for social justice.

f. Learn how to learn better and smarter:  

i. Be a better student and responsible consumer of research. 
ii. Develop a plan for future learning and research (be a self-directed learner) 
Briefly, you will obtain the basic theoretical understanding of qualitative research, learn how to use this understanding in your research, explore its personal and social significance, see how it connects with some other ideas and experiences you have acquired, and learn how to learn better as a self directing learner.  
Required Texts
1. Czarniawska, B. (2004). Narratives in Social Science Research.  Thousand Oaks, CA:  Sage Publications.
2. Flick, U., Kardoff, E. v., & Steinke, I.  (2004).  A companion to qualitative research.  Thousand Oaks, CA:  Sage.
Additional recommended readings

1. Cresswell, J. W. (1998).  Qualitative inquiry and research design:  Choosing between five traditions.  Thousand Oaks, CA: Sage.

2. Huberman, A. M., & Miles, M. B. (2002).  The qualitative research companion. Thousand Oaks, CA: Sage.  
Assignments/Tests/Projects
	1. Course contributions
	10%

	2. Two unannounced quizzes
	20%

	3. Research memo to your grand children
	30%

	4. Authentic project
	40%

	 Total
	100%


Course contributions:  You will contribute to the course by actively participating in a variety of out-of-class and in-class learning activities. These may include (a) making one presentation on an assigned book chapter or journal article and (b) engaging informed discussion of the course content.  When making the presentation, you’ll share a key point outline of the article or the book chapter with the class.  When grading, I will take into account both the quality and the quantity of your course contributions.  You will be assigned book chapters/journal articles on the first day of the course.
Unannounced quizzes:  Each of the two quizzes will involve true/false, matching, multiple-choice, or short-answer questions on assigned readings covered until the week it is given.  These quizzes will test your foundational knowledge, application learning, and integration abilities. To do well in these quizzes you must complete the assigned readings before coming to the class. 

Research memo to your grand children:  The purpose of this assignment is to help you develop your qualitative research skills.  You are required to write a memo to your grand children in three little paragraphs (limited to about 300 words) each week.  You will (a) summarize what we studied or did in class, (b) describe what you did for an exercise (given at the end of a text #1 chapter or by me in the class), and (c) reflect on what you learned, how you learned it, and what else you need or plan to learn.  By reading each memo, your great grandchildren should get a feeling of ‘being with you’ in terms of learning experience.  You may reflect on an activity, critical incident or issue and describe the result of this reflection as an epiphany, a flash of insight, or just thinking out loud.  Give a date to each journal.  Do not postpone doing the exercises or writing the memos.  Bring your memo of a week, specifically, your response to the weekly exercise to the following class.   Given the length of the quarter, you will end up writing about 8 or 9 memos.  I will collect the memos every third week for giving for grading.  
Authentic project:   The purpose of this assignment is to give an opportunity to hone your research skills by applying the foundational knowledge of qualitative research in an independent research project.  In this study, you will investigate an authentic communication phenomenon or practice, using a particular qualitative approach we will study and learn in the class.  The phenomenon of this study may be (a) an authentic communicative activity or service that you do as a group (using your doing experience, observations and interviews as sources of data), (b) a similar activity or service that you observe others doing (using your observations and interviews with those who do the service as sources of data), or (c) a significant, authentic experience of some individuals or a community. By an authentic activity, service, or experience, I mean one that is real, phenomenal, significant and signifying—one that should intrigue people at large.  The resulting paper of this project should reflect the design of a complete research paper and should have about 15-20 pages of text (plus notes, annexure, and references). 
Grading Procedure:  The assignments and tests are designed to assess your serious effort at achieving the course objectives outlined above.  They will appraise your critical appropriation of the course content and your ability to put it into practice.  Generally, the factors that will affect your grades are the quality of analysis and reasoning, understanding of the material, originality of comments, and appropriateness of presentation style or writing structure. Grading will be based on total points accumulated, according the following scale:  
A = 90%, A- = 87%, B+ = 84%, B = 81%, B- = 78%, C+ = 75%, C = 72%, C- = 69%, D+ = 66%, D = 63%, D- = 60%, F = 59.99%.


Definition of the grades: 
· A-/A= Outstanding work.  When your paper/speech shows excellence in both content and form, vividly clarifying our understanding of the issues you address.  It has an original and clearly stated thesis, and it is well organized, well argued, and well written.  Based on effective use of the source material, its arguments are consistent, insightful, original/creative, intelligent and serious. 

· B-/B/B+ = Good work = When your paper/speech goes beyond the basics, has a clearly stated thesis, and makes good use of sources. It is well organized and well written as it deals seriously with issues and ideas under consideration.  Its arguments are consistent but need further elaboration. 

· C-/C/C+= Average work = When the paper/speech covers the basics but is superficial.  It presents facts with a reasonable explanation of the subject under consideration and is well organized, but it lacks critical reflection and analysis.

· D-/D/D+ = Poor performance = When your paper/speech has a poorly stated thesis, inadequate survey of available sources, and poor organization.  It falls short of the given directions, contains grammar errors and contradictory ideas.  The easiest way to produce such a D work is not to prepare until the very end.

· F= Fail = When your paper/speech displays no thesis, no argument, little effort or complexity.  

Course Policies

The learning activities in class:  The course will be conducted as an activity and discussion forum in which we all will participate as an active learning community.  We will explain the major concepts, ask/answer questions, and engage in activities that apply and illustrate concepts and ideas presented in the text.  Typically, you will complete the assigned readings outside and before coming to the class, take a quiz or do a fast review of the readings, and then engage in the learning activities.  

Information given in class:  Information on changes or updates about the course will be given at any time during the class period. It is your responsibility to collect all such information even if you miss a class.

Attendance:  You must be in class on time.  Do not walk in if you are late to class by 20 minutes or more.  Your attendance will be taken in every class sitting.  Except for special circumstances, you may not miss a class or leave the classroom early.  Special circumstances include an extended illness, emergency, or religious occasion; you must document and communicate them to me in a timely manner.  If you leave the classroom after signing for attendance, your attendance for that class will be canceled.  Two absences will be excused.  Beyond these two, each unacceptable absence will result in a 4% penalty—i.e., a negative 4% of the total score—on the course grade. 

Participation in class activity:  You should be an active partner in the learning community of this class.  You should exude curiosity and contribute to the class by asking questions, volunteering answers and listening to others with genuine attention. 

Due dates and late assignments:  Be prepared with papers and presentation materials at the beginning of class on the date assigned.  A late assignment will be graded down 10% for each class day it is late. 

My commitment to you:  I am committed to assisting every one of you in successfully completing this course; please feel free to see me if you have questions or concerns about the class, your assignments or your grades.  I will be glad to review drafts of papers, answer questions, and discuss the readings.  You can visit with me during my office hours or at mutually agreed other times.  If my office hours are in conflict with your schedule, talk to, call or email me to make an appointment at a mutually convenient time. But don’t think less of me if I am not available for a swing-by visit outside the scheduled office hours.  

Your right to views:  You can politely and safely speak your mind and express dissenting or unpopular views.   Just be respectful of the views and concerns of others in the class. Don’t intentionally offend anyone.

Formats for written work submission:  You must submit all your out-of-class written coursework both in electronic and printed/typed formats.  The print copy must be typed in 12-(Times New Roman) font letters and double-spaced. You will submit the hardcopy to me for regular grading and the electronic copy through www.turnitin.com for checking your paper’s originality, i.e., for detection of plagiarism.  Tunitin.com will review your paper and show me the extent to which it is copied from other sources, if at all.  As suggested by the CSU General Counsel, “You may submit your papers in such a way that no identifying information about you is included. Another option is that you may request, in writing, that your papers not be submitted to Turnitin.com. However, if you choose this option you will be required to provide documentation to substantiate that the papers are your original work and do not include any plagiarized material.”

Academic Misconduct:  Do not cheat in the tests; do not give me work that you completed for credit in other courses, nor present the work of others as though you did it yourself. And do not use either the language or ideas of other writers without giving them credit.  These are acts of academic misconduct.  Any such misconduct will result in failure in the course and appropriate referral for disciplinary action (Please see the student handbook).   I take consider the issue of academic honestys  very seriously.  In summer 2004, when I last taught at this university, I reported four student plagiarism cases to the university.  It is always safe to be honest.  So give the devil his due; give proper citation to works that are not yours.  When in doubt, don’t leave out; cite the source or ask me about how to cite it. 

No gifts please!  I understand some of you may want to express appreciation of your teachers by giving them some token gifts.  It may be perfectly all right in some cultures.  However, I personally feel uncomfortable about accepting gifts from students whose work I am grading because it represents a conflict of interest.  So, no gifts please!  If you really appreciate my work, then write a note to the chair, asking him to deliver it to me after I submit your grades or let me hear from you about it when the course is over.

Reservation:  This course syllabus is tentative, and based on good reasons, I reserve the right to revise it or change some of its components any time during the course period.

Tentative Plan of Course Activities
Week 1/Jan 09
:

· In class
· Introductions, course overview, adds and drops

· Philosophy of science and research paradigms
· Research/theorizing process

Week 2/Jan 16

· MLK Day—No Class

Week 3/Jan 23
· Homework before class:
· Read text #1 (Ch. 1-2).
· Read text #2 (Ch. 1)

· Write your memo of the week
· Prepare to share summary and/or ask questions on these readings.
· In class
· Discuss 
· “What is qualitative research?”
· Theory, types and designs of qualitative research.

· Narrative method of qualitative research.
· Preview of next class, Q & A, one-minute essay.
Week 4/Jan 30 

· Homework before class:

· Read text #1 (Ch. 3)
· Read text 2 (Ch. 4.1-4.7)

· Review an example of qualitative research (e.g., one from the list of articles given in class)

· Complete Project design  [one page intro + outline]

· Write last week’s memo
· In class

· Review last week’s learning, fieldwork and memo.

· Discuss methodical issues (design, process, abduction, deduction, induction, sampling, fieldwork, case construction, triangulation, criteria for evaluation)
· Preview of next class, Q & A, one-minute essay. 
Week 5/Feb 06
· Homework before class:

· Read text #1 (Ch. 4)
· Read text #2 (Ch. 5.1-5.7)

· Write last week’s memo
· Complete Project Part I (Lit review and research questions)
· Prepare to share summary or ask questions on these articles.

· In class

· Review last week’s learning, fieldwork and memo.
· Discuss fieldwork processes (ways into the field, interviews, observations, focus groups)
· Preview of next class, Q & A, one-minute essay.

Week 6/Feb 13
· Homework before class
· Read text #1 (Ch. 5-6)

· Read text #2 (Ch. 5.9-5.11)
· Write last week’s memo

· Complete Part II (Theory and method)
· In class

· Review last week’s learning, fieldwork and memo.

· Review and discuss the processes of analysis and interpretation
· Review Project progress
· Preview of next class, Q & A, one-minute essay.

Week 7/Feb 20 
· Homework
· Complete fieldwork for the project (for about seven hours)

· Write last week’s memo 
· In class
· Guest speaker on a particular methodology
Week 8/Feb 27
· Homework before class

· Read text #1 (Ch. 7-10)
· Complete Project Part III (transcription + thematization)

· Write last week’s memo for portfolio
· In class
· Discuss processes of thematization and presentation of findings
· Discuss project progress.

· Preview of next class, Q & A, one-minute essay.

Week 9/Mar 06
· Homework before class

· Complete Project
· Write last week’s memo/
· Review last week’s memo

· In class
· Workshop on Project
· Preview of next class, Q & A, one-minute essay.

Week 10/Mar 15
Final exam time—Submit project online
Examples of articles for review
1. Nelson, J. (1989).  Eyes out of your head:  On televisual experience.  Critical Studies in Mass Communication, 6(4), 387-403. 
2. Phillion, J. (2002).  Becoming a narrative inquirer.  Journal of Curriculum Studies, 34(5), 535-556.
3. Bulman, K. H., & McCourt, C. (2002).  Somali refugee women's experiences of maternity care in west London: A case study.  Critical Public Health, 12(4), 365-380.  
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