California State University, Los Angeles

School of Social Work

Educationally Based
Process Recordings
The use of recordings as a teaching and learning tool in the fieldwork setting is a requirement of the School of Social Work.

The most common form of educationally focused recordings is Process Recordings, a written description of an interview/interaction, reflecting both the content and the dynamic of the interaction.

The written reconstruction of an interaction assists the student and facilitates the learning process in a variety of ways.  It provides an opportunity for the student to rethink the interview, with a focus on remembering the interview content, analyzing the various interventions, and developing an understanding of their experiences and perceptions of these interactions.  Educationally based recording provides a picture of the student’s interviewing style, is a reflection of the students ability to integrate knowledge and theory gained in the classroom, in assigned readings and in the fieldwork setting, and helps the student develop social work practice skills and techniques.

The interview/interaction content related in the recording provides the bases for learning elements of casework and social work practice methods and techniques, as well as reinforcing and refining the current level of practice skill.  It allows the Field Instructor to individualize both the student and the client/situation.

Educationally based recording can be completed in a variety of styles and formats.  One style, the complete process recording format, requires a verbatim recording of all events that took place in an interaction, both verbal and non-verbal.  These recordings are done in a chronological order, and all events are described in detail.  Another format of educationally based recording is selective process recording.  In this model, there is a selective presentation of significant factual data and non-verbal content necessary to understand the client and the situation.  Another model of recording is the structured process recording.  This model provides a basic structure and outline of topic areas to be included in the process account.  Summary recording can often include a process or detailed description of certain portions of the interview or interaction.  Other models or recording are more suited to meetings or group situations, ranging from therapeutic or educational groups with clients, to staff meetings, administrative meetings, etc.

All of these models include some type or reconstruction of the interview/interaction or particular portions of an interview or issue area.  Each of them also includes discussion of the conscious feelings and reactions a student experiences as they interact with clients/situations.

The development of self-awareness is basic to effective social work practice.  Educationally based recordings provide significant opportunity for professional learning and growth for students in this area.  It requires that the student: a) objectify her/his observations of the person in their environment; b) objectify interactions and behaviors between people; c) evaluate these observations and behaviors, with particular focus on interactions; and e) evaluate and develop awareness and understanding of the conscious use of self in the interaction process.  Process recordings allow students to identify judgmental attitudes, transference and counter transference issues, and basic values inherent in the social work profession.

In the direct practice setting, educationally based recording may be completed on on-going (long term) cases with whom the student is working, on short term cases, or on identified issues or topic areas, such as the initial interview, dealing with resistance, use of confrontation, termination phase of treatment, etc.  The focus of identified issue/topic areas and the selection of which cases will be used for educationally based recording will be discussed and agreed upon by the student and Field Instructor.

In administration, management or other indirect practice settings, educationally based recordings may take a different form.  They may include taking of minutes at various meetings, agenda preparation, writing reports around project areas/activities, in addition to other experiences.  The various activities that will be used for educationally based recording will be discussed and agreed upon by the student and Field Instructor.

Requirements for Educationally Based Recording
First Year Fieldwork

Students are required to complete one educationally based recording per week throughout the first year of field work.  Cases for recording might include on-going cases, short-term cases, specific issue areas or meetings.  Field Instructors and students are encouraged to use other teaching/learning tools, such as audio tapes, video tapes, observed interviews and one-way mirrors in place of written recordings (no more than 50%).

The format for educationally based recording may be a combination of process recording outlines or formats (i.e. structured, summary group, meeting, audio tapes, video tapes, etc.). A written component must accompany the audio and video recording

The Faculty Liaison may review the recordings during the scheduled agency site visit, and may request that an example be brought to field seminar.  The confidentiality of the client will be preserved at all times.

Second Year Field Work

Students are required to complete one educationally based recording per week throughout the second year of fieldwork.  Recordings could be completed on direct practice cases, special assignments, and/or administrative assignments.  Students in a direct practice focused placement will be required to complete detailed process recordings initially, and may move to summary recording or some other type of educationally based recordings as the field work period progresses.  The type of recording required will be the decision of the fieldwork instructor.  Students in administratively focused placements may be requested to take minutes at various meetings they participate in, prepare agendas and written reports in preparation for various meetings/activities, or may be requested to observe and record activities and interactions in a variety of situations.  The ability to accurately conceptualize and analyze events will be a primary learning focus in these situations.

Field Instructors and students are encouraged to use other teaching/learning tools, such as audio tapes, video tapes, observed interviews and one-way mirrors in place of written recordings.

The Faculty Liaison may review the recordings during the scheduled agency site visit, and may request that an example be brought to field seminar.  The confidentiality of the client will be preserved at all times.

Requirements for All Students

All students are additionally responsible for any recording and/or documentation required by the agency itself for its own records and files.

Educationally based recording is a learning tool that should be utilized in the supervisory sessions with the Field Instructor.  The student and Field Instructor will need to develop a system whereby the Field Instructor will have a copy of recordings prior to the supervisory session, to enable them to review the document(s) and prepare for discussion.

Your Field Instructor may have a particular style or format of process recording he or she wishes you to use.  You may have the experience of utilizing all styles, from verbatim and highly descriptive, to structured or summary type of recording.

A.
 A Suggested Outline for Student Process Recording
From “Students Process Recording:  A Plea for Structure” Margaret Dwyer and Martha Urvanowski Social Casework, May 1965 

Guide developed by Loyola School of Social Work

Purpose of Interview:  The student should be directed toward formulating a statement of purpose that is concise, clear, and specific in relation to the proposed interview.  It should show the relatedness between this interview and the previous interview and should also reflect the student’s awareness of the particular function of the agency and of the client’s capacity and motivation.

Observations: This section of the record will vary in length and content in accordance with the stage of the student-client relationship.  More detail is likely to be needed in relation to the initial contacts.  The student should record his general impressions of the physical and emotional climate at the outset of the interview and, more specifically, its impact on the client.  Significant changes in the client’s appearance and surroundings are also important. 

Content:  This part of the record should be devoted to the actual description of the interaction during the interview.  However, the traditional emphasis on detail and total recall should be discouraged, and the student should be helped to be selective.  As the student develops the ability to conceptualize and to organize his writing, both his recording and his casework practice become more focused.  The length of this section of his recording depends on his state development and his learning patterns.  Some students need to be helped to expand the section while others have to learn to be more concise.  Although each student develops his own style of writing, this section should include the following:

1. A description of how the interview began

2. Pertinent factual informational and responses of both the client and the student in relation to it.


3. A description of the feeling content of the interview, on the part of both the client and the student.

4. Notes on the client’s preparation for the next interview and a description of how the interview ended.

Impressions:  As early as the student’s written review of the first case record assigned, he should be asked to make a statement of his impressions based on the facts.  This process gradually develops into diagnostic thinking as he begins to integrate course content and gains understanding of the interaction between himself and the client.

Worker’s Role:  This section should highlight the student’s activity in the interview and reflect his use of the casework skills and techniques he has acquired.  He should record his own evaluation of his effectiveness as a helping person in each interview or group interviews.

Plan:  The student should make a brief statement of his plans for the next interview and record some of his thoughts about the long-range goals of his client.

B. A Suggested Structure for Recordings

1. Purpose of Session:
Statement of the purpose is that is concise, clear and specific in relation to the actual session.

a) Relatedness between this session, and the previous session(s); and

b) Relate purpose to the particular function of the agency, and the client’s capacity and motivation to utilize the services.

2. Content:
a) Using the process recording outline form (next page), record one significant exchange in the beginning, in the middle, and at the end of the interview.

3. Impression/Assessment:
Your impressions starting with facts about expanding into a theoretical context.

a) What did you observe throughout the session – behavior and affect;

b) Was the behavior/affect appropriate, explain;

c) How does this behavior/affect fit with what you know about the client’s past behavior/affect; and

d) Identify the major themes/issues that emerged.

4. Identify the Major Themes/Issues that Emerged:
a) Patterns observed in client;

b) Theoretical/practice connections you notice; and

c) Defense mechanisms observed in client.

5. Interventions:
a) Choose two significant interventions;

b) What was your impression of your effectiveness;

c) Describe any areas of concern or discomfort raised for you during this particular intervention; and

d) What would you change, if anything?

6. Professional Use of Self:
Describe your role in the session, paying particular attention to:

a) Your body language; 

b) Your feelings/values (did they help or hinder the process); and

c) How did you handle/deal with your own feelings?

7. Plan:
a) Brief statement of your plans for next session; and

b) Long range goals that you perceive are relevant for this client.

8. Issues, Questions or Problems:
a) Indicate areas you want to discuss/explore in supervision; and

b) Include value dilemmas, counter-transference issues and diversity issues.

C.
PROCESS RECORDING OUTLINE

Student’s Name: 




Client’s Name: 




Interview Date: ___/___/___
Session #: 








Client’s Age: 




Date Submitted: ___/___/___
Date Received








Client’s Ethnicity: 







in Supervision: ___/___/___

I. PURPOSE OF THE SESSION: (clearly state the goals and objectives you had in meeting with this client this session.  How do these relate to previous goals?)

II. CONTENT: (using the recording form below, select three pieces of the interview process that you thought were particular important, one from the beginning one from the middle, and one from the end of this session.)
	INTERVIEW CONTENT

(may also include Client Behavior – i.e. non-verbal communication)
	CLIENT’S FEELINGS/AFFECT
	INTERN’S GUT LEVEL FEELINGS
	Analysis of your interventions, and identification of any themes or issues in this section.
	SUPERVISORY COMMENTS

	BEGINNING CONTENT:
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


*use feeling words to describe your own feelings from the session (see attached).

	INTERVIEW CONTENT

(may also include Client Behavior – i.e. non-verbal communication)
	CLIENT’S FEELINGS/AFFECT
	INTERN’S GUT LEVEL FEELINGS
	Analysis of your interventions, and identification of any themes or issues in this section.
	SUPERVISORY COMMENTS

	MIDDLE CONTENT:
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


*use feeling words to describe your own feelings from the session (see attached).

	INTERVIEW CONTENT

(may also include Client Behavior – i.e. non-verbal communication)
	CLIENT’S FEELINGS/AFFECT
	INTERN’S GUT LEVEL FEELINGS
	Analysis of your interventions, and identification of any themes or issues in this section.
	SUPERVISORY COMMENTS

	END CONTENT:
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


*use feeling words to describe your own feelings from the session (see attached).

III. IMPRESSIONS/ASSESSMENT:

A. How did the client present, appearance, behavior and affect? 


























































































B. What did you observe throughout the session: recurring issues, themes, behavior, affect? 























































































C. Was the client’s behavior and affect appropriate? 



























































































D. How did what you observed in this session fit with their previous behavior and affect? 






















































































IV. INTERVENTIONS: (choose two interventions you made that you felt were significant and that you would like to discuss)

A. Identify/describe? 










































































B. What was your impression of their effectiveness, and why?






































































C. What would you change and why?? 








































































V. PROFESSIONAL USE OF SELF:

A. How did you observe and use body language, space/voice? 







































































B. What were your own feelings? 










































































C. Examine your own feelings, how aware were you of them during the session, how did you deal with these feelings, and how did they impact your work with your client?


























































VI. PLAN: Brief statement of your plans for the next session; identify short term and long term goals that you and your client have developed.






















































































































































































































































VII. ISSUES QUESTIONS OR PROBLEMS: Identify at least two areas to explore in supervision.  These may include diversity, value dilemmas, counter-transfer, questions regarding alternative interventions, strategies etc. 














































































































































































D.
Process Recording OUTLINE
Purpose- this suggested format for recording is designed to help you recall as much as possible about your interviews, with emphasis on your thoughts and feelings during the interview.  It can also be a useful document for your conferences.

	Field Instructor ’s Comments
	Description and Content of Interview
	Your Gut Level Thoughts and Feelings

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Summary - What strengths and weaknesses can you identify at this time?  What defenses did the client use during the interview?  Do you feel you developed a contact with the client? Implicit or explicit?

E. PROCESS RECORDING OUTLINE
From:  Wilson, Juanna, J., Recording - Guidelines for Social Workers.  Free Press, New York 1976

The following items should be included in a process recording:

A. Identifying/Demographic Information (Name of client, date of interview, name of student, etc.)

B. Chronological replay of the interaction/interview.

C. Description of any non-verbal activities that occurred.

D. Student’s feeling and reactions to the client interview/interaction as it took place.

E. Analytical thoughts about the interview.

F. Diagnostic summary and impressions (Paragraph summarizing the analytical thought(s))

G. Treatment plan/goals for further social work contact.

A sample format for recording the content of the interview in a process-recording format:

	Supervisory Comments
	Content/Dialogue
	Gut-Level Feelings
	Analysis

	In this column, the supervisor can make remarks, comments, etc. regarding the interactions, student feelings or analysis that took place during the interview.  
	Record word for word what happened in the interview, including both verbal and non-verbal communication.  If there were unscheduled interruptions or activities, record these also.
	Indicate how you were feeling as the activity r interaction was taking place.  Use this space to identify and look at your feelings.
	Your analysis of the interview content, your interactions, interventions, etc.

	Lets discuss opening interviewing techniques
	Student:  Hello Mrs. J. I’m yours social worker and would like to talk to you.   Client:  Well I’m not sure why I need to see you
	  Maybe she won’t like me or won’t be willing to tell me anything.
	Perhaps a place or describe role of the social worker?


F.
PROCESS RECORDING OUTLINE

From: Holden, William, “Process Recording” Social Work Education Reporter.  Volume 20 (1972), pp. 67-69





Mr. Holden discusses several types of process recording, from complete process (verbatim, detailed) to summary recording, used on a weekly or monthly basis where the client has achieved a “plateau” in treatment.

His example of the structured recording is broken into five questions to be answered:

1. What were the objectives for the interview?

2. What new information is necessary for understanding what happened in the interview?

3. What were the most significant transactions in the interview?

4. What was your impression of the results?

5. What is your plan for subsequent interviews or other follow-up?

Using this structured approach to reconstructing interviews assists the student to review the interactions and content of the interview, and identify their participation and conscious use of self during the process.

Mr. Holden also recommends that the student estimate the amount of time in each processed interview that 1) the student speaks, 2) the client speaks and 3) there is silence.

At some point, the student may be asked to identify the types of responses he or she is making to clients during the interview, or example, 1) sustaining, 20 exploring, 3) confronting, 4) advising, 5) pointing out consequences, etc.  This allows the student to learn about the various responses used interviewing, as well as identifying appropriate uses of these techniques and skills.

As with other types of process recording, it is important to be aware of your feelings and reactions during the interview process, to help you to focus on skill levels and your sue of yourself in the process.  It is often interesting to identify the portion of the interview that was most and least comfortable for you, to help you focus on these areas.

G.
PROCESS RECORDING OUTLINE
Record of Group/Family Therapy Session

  Date




	
	Name of Session
	Session #
	Staff

	
	Name of Participants
	Session # for Participants
	Reason for Absence 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


General Themes:

















































  

Activities/Materials:





































Name of Session:  





    Session #____________
Diagram of Seating Arrangement:


Opening Remarks (and by whom)

Carry over from last session:

Emotional Tone of group:

Staff interventions and roles:

General evaluation of the session.

H.
PROCESS RECORDING OUTLINE








Educationally Based Recording (Meetings)

Student___________________________________________

Field Instructor_____________________________________

Agency___________________________________________

Title of meeting____________________________________

Purpose of meeting (attach agenda) _____________________

A. Student’s Expectations of Meeting (Prior to meeting)

1. What does student think are the goals of the meeting?

2. What are the student’s expectations of these goals being met in the meeting?

3. What role does the student expect to play during the meeting?
B. During the meeting

1. Describe the role of the chairperson(s)

2. What was the substance of the discussion?

3. What action took place during the meeting? (was anything resolved)

4. What future plans were made of the meeting?

5. How did the meeting close?  Did it end on time?  Total time of meeting.__________

C. Analysis

1. How did the action of conclusion come about?

2. Evaluate the leadership roles.

3. Did the group function together in the decision making process?

4. Describe the interaction patterns that took place during the meeting.  Was communication open?  Were cliques formed?  What was the atmosphere?

5. Were the original goals successfully met to the students’ expectations?

6. Did the student play the role he expected to and if not, why?

H. PROCESS RECORDING OUTLINE

Developed by Terri Hughes CSULB Social Work 596AB 680 A/B

Educationally Based Process Recording

1. How long did the interview last? ________________________________________________________________



2. Do you feel the interview was:



A. Too short: 

 _________

B. Too long:

 _________

C. Just about right? 
 _________


If you checked A or B, explain what factors contributed to the interview being too short or too long.  Who contributed most to this?  What could have been done to overcome this?

3. Did the interview have a focus?  ____ Yes       _____ No

If yes, what was the focus? 

































4. Do you feel the client got what he, she, or they came for?



No:  ____ Yes:  _____       If yes, what did he or she, or they get?

If no, what prevented them from getting what they came for?
















5.  Did the interview have a flow or interaction or continuity?  Yes____
No____

If yes, generally describe this flow and how it was achieved.

If no, what prevented flow and continuity?
6.  Describe generally how you felt prior to the interview.

7.  Describe generally how you felt during the interview?

8.  Describe generally how you felt after the interview?














9.  Describe your behaviors during the interview you felt good about.














10.  Describe client behaviors during the interview you felt good about.














11.  Describe your behaviors during the interview you felt uneasy about.
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