
The Office of the Dean in the College of Natural and Social Sciences conducted a study in Fall 2006 to ascertain the effectiveness of the College’s piloting of their revamped student success course. This new 4-unit course replaced the existing 2-unit student success course. This new model placed more of an emphasis on information literacy, personal responsibility, the importance of systematic decision-making, and also met the student learning outcomes and criteria for Block E. This survey measured students’ opinions of their skills, understanding, and attitudes about course activities and their perceived impact of the course.  Approximately 181 students were assessed in 7 of the 8 sections of this course.  A pre-test and a post-test were given during the first and last weeks of the quarter.  The response scale ranged from 1 (low) to 7 (high).  The items on the survey are listed in Appendix A.  A paired-samples t test was calculated comparing all pre-test and post-test means.  The overall posttest mean ( eq \o (x,¯) = 5.39, sd = .94) was significantly higher than the pretest mean ( eq \o (x,¯) = 4.90, sd = .88) (t (61) = -11.195, p <.01).  Following are the findings from each survey section. 

Self-Rating of Knowledge and Skills

After taking the IHE classes, students on average reported gaining significantly more confidence in their academic abilities and skills (t (14) = - 8.186, p < .01).  The three areas where the students reported the biggest gains were the ability to find what they need in the library (gain = 1.27), the skills to use proper citations (gain = 1.16), and the ability to write a college research paper (gain = 0.96). Table 1 shows the results.  
  Table 1. Pre-test and Posttest in Self-Rating of Knowledge and Skills

	Questions
	Pre-test
	Posttest
	Post-Pre

	“I feel confident that I have:”
	
	
	

	1. understanding of my academic strengths
	5.66
	5.92
	0.26

	2. good test preparation skills
	4.53
	5.29
	0.76

	3. ability to find what I need in library
	4.46
	5.73
	1.27

	4. good decision-making skills
	5.48
	5.99
	0.51

	5. skills for using GET/registering online
	5.97
	6.44
	0.47

	6. skills to get to know students in class
	5.05
	5.68
	0.63

	7. ability to meet new people
	5.18
	5.74
	0.56

	8. ability to establish close friendships
	5.13
	5.61
	0.48

	9. ability to deal with stress
	4.98
	5.31
	0.33

	10. ability to recognize need for more info
	5.48
	5.83
	0.35

	11. ability to write college research paper
	4.43
	5.39
	0.96

	12. skills to use proper citation
	4.37
	5.53
	1.16

	13. ability to reason and think critically
	5.34
	6.07
	0.73

	14. skills to make important life decisions
	5.7
	6.07
	0.37

	15. ability identify incorrect reasoning
	5.34
	6.07
	0.73

	Means
	5.14
	5.78
	0.64


(1= the least degree of confidence, 7 = the most degree of confidence)
Frequency of Activities

Students reported participating in some educational and life experiences with a significantly higher frequency after taking the IHE course (t (17) = -7.706, p < .01).  The average frequency of students’ participating in activities increased from 5.01 to 5.41.  The three activities in which the frequency increased the most were researching a topic for term paper (gain = 0.83), asking instructor for feedback (gain = 0.59), and identifying solutions for complex problems (gain = 0.54). Table 2 shows the results.  
  Table 2. Pre-test and Posttest in Frequency of Activities

	Questions
	Pre-test
	Posttest
	Post- pre

	“In thinking about your educational and life experiences, indicate how often you do the following:”
	
	
	

	16. review class notes before next meeting
	4.44
	4.64
	0.20

	17. complete homework on time
	6.19
	6.16
	-0.03

	18. read a newspaper
	3.27
	3.65
	0.38

	19. study with other students
	3.55
	3.99
	0.44

	20. take effective notes
	5.51
	5.79
	0.28

	21. cope with test anxiety
	5.06
	5.47
	0.41

	22. see multiple sides of  issues
	5.48
	5.99
	0.51

	23. analyze personal problems systematic way
	5.14
	5.64
	0.50

	24. identify solutions for complex problems
	5.19
	5.73
	0.54

	25. evaluate the quality of opinions and facts
	5.38
	5.87
	0.49

	26. design or map complex concepts
	4.18
	4.98
	0.80

	27. research topic for term paper
	4.80
	5.63
	0.83

	28. understand instructor’s expectations
	5.78
	6.05
	0.27

	29. evaluate own beliefs about world
	5.71
	5.97
	0.26

	30. make goal-oriented decisions
	5.85
	6.15
	0.30

	31. ask instructor for feedback
	4.68
	5.27
	0.59

	32. comm.  with instructors outside class
	4.15
	4.51
	0.36

	33. identify and set academic goals
	5.87
	5.97
	0.10

	Means
	5.01
	5.41
	0.40


(1= the lowest frequency, 7 = the highest frequency)
Degree of Understanding

After taking the IHE classes, the extent to which students reported understanding certain areas significantly increased (t (8) = -9.807, p < .01).  The mean frequency of degree of understanding increased from 4.87 to 5.84.  Students gained the most understanding in how to obtain a tutor (gain = 1.39), how to obtain academic assistance (gain = 1.20) and academic probation policies (gain = 1.14).  Table 3 shows the results.  
  Table 3. Pre-test and Posttest in Degree of Understanding

	Questions
	Pre-test
	Posttest
	Post- pre

	“To what degree do you understand:”
	
	
	

	34. Univ. rules about academic honesty
	5.98
	6.36
	0.38

	35. Univ. grading system
	5.25
	6.08
	0.83

	36. academic probation policies
	4.34
	5.48
	1.14

	37. registration procedures
	5.45
	6.20
	0.75

	38. financial aid procedures
	4.28
	5.38
	1.10

	39. role of your academic advisor
	4.72
	5.61
	0.89

	40. how to obtain academic assistance
	4.44
	5.64
	1.20

	41. how to obtain a tutor
	4.40
	5.79
	1.39

	42. the available library resources
	4.99
	6.06
	1.07

	Means
	4.87
	5.84
	0.97


(1= the lowest degree, 7 = the highest degree)
College Activities
   After taking the IHE course, students reported on average more participation in certain college activities (t (12) = -7.012, p < .01).  The mean frequency of participation in activities increased from 5.29 to 5.63.  Students reported the highest gain in frequency in the following activities: feeling accepted by students (gain = 0.60), identifying with other students more (gain = 0.60), and finding it easy make new friends (gain = 0.57). Table 4 displays the results.

  Table 4. Pre-test and Posttest in College Activities 
	Questions
	Pre-test
	Posttest
	Post- Pre

	“To what degree:”
	
	
	

	43. do you participate in class discussion
	4.85
	5.21
	0.36

	44. do you prepare for tests in advance
	4.90
	5.21
	0.31

	45. do you have effective study schedule
	4.52
	4.88
	0.36

	46. do you set priorities
	5.41
	5.79
	0.38

	47. do you organize your time
	5.19
	5.63
	0.44

	48. do you feel accepted by students
	5.44
	6.04
	0.60

	49. do you find it easy make new friends
	4.99
	5.56
	0.57

	50. do you identify with other students
	5.05
	5.65
	0.60

	51. do you want to return to CSLA
	5.96
	6.10
	0.14

	52. would you recommend CSLA to friend
	5.66
	5.81
	0.15

	53. college experience high quality learning
	5.61
	5.79
	0.18

	54. college experience positive
	5.81
	6.01
	0.20

	55. did Orientation help prepare you
	5.38
	5.51
	0.13

	Means
	5.29
	5.63
	0.34


(1= the lowest degree, 7 = the highest degree)
Self-Rating of Understanding

Students rated the IHE course highly (posttest only) in terms of the degree to which it helped them to better understand their personal goals and perceptions ( eq \o (x,¯) = 6.08).  The students rated all 4 areas highly, around 6 on a 7-point scale.  The area in which the course helped them most was the importance of establishing personal goals (6.19).  Table 5 shows the results.

  Table 5.  Posttest in Self-Rating of Understanding
	Questions
	Posttest

	“To what degree did this course help you understand:”
	

	56. importance of establishing personal goals
	6.19

	57. how perceptions influence understanding
	6.07

	58. role of perceptions in making decisions
	6.13

	59. factors that affect understanding of global issues
	5.92

	Mean
	6.08


 (1= the lowest degree, 7 = the highest degree)

Rating of Course’s Impact
Students reported that the course generally had great impact on their beliefs, awareness and understanding (posttest only) ( eq \o (x,¯) = 5.73). The ratings on the questions were very close in value and ranged from 5.57 to 5.93.  Table 6 shows the findings. 
   Table 6. Posttest in Course’s Impact
	Questions
	Post-test

	“To what degree did this course:”
	

	60. address how beliefs impact attitudes towards other cultures
	5.65

	61. investigate impact of individual on social environment
	5.70

	62. increase awareness of  role in multi-cultural, global society
	5.62

	63. investigate beliefs about how world operates
	5.57

	64. increase understanding of impact of personal decisions on others
	5.77

	65. discuss impact of inaccurate perceptions of other cultures/countries
	5.78

	66. address how individual’s culture impact on beliefs
	5.76

	67. inform you about campus-sponsored organizations
	5.93

	68. encourage you to attend campus events
	5.77

	Mean
	5.73


(1= the lowest degree, 7 = the highest degree)

Rating of Course Experiences

 Students generally rated the degree that the course included various experiences highly ( eq \o (x,¯) = 5.85) in terms of the aspects listed in Table 7. The three areas that students rated the highest were encouragement for students to work together (6.18), meaningful class discussions (6.06), and encouragement to speak in class (6.04). Table 7 shows the results.

  Table 7. Posttest in Course Experiences 
	Questions
	Posttest

	“To what degree did this course/experience include:”
	

	69. a variety of teaching methods
	5.60

	70. meaningful class discussions
	6.06

	71. challenging assignments
	5.45

	72. encouragement to speak in class
	6.04

	73. encouragement for students to work together
	6.18

	74. meaningful homework
	5.78

	Mean
	5.85


(1= the lowest degree, 7 = the highest degree)

Rating of Course Readings

Students generally rated the course readings moderately high ( eq \o (x,¯) = 5.23).  In particular, the students found the readings relevant (5.55).  Table 8 shows the results. 
   Table 8.  Posttest in Course Readings
	Questions
	Posttest

	 “To what degree did you find the readings:”
	

	75. relevant
	5.55

	76. interesting
	4.92

	77. helpful
	5.23

	Mean
	5.23


(1= the lowest degree, 7 = the highest degree)
Work/School Balance

Students were asked at the pretest and posttest to state how many hours they would work and how many units they would take.  There was no significant difference found between pre-test and posttest in students’ reports of how many hours they would work and how many units they would take (t (1) = 1.667, p > .01)(see Table 9).  There was only a slight decrease from pretest to posttest (from 2.91 to 2.84) that was not significant.  This decrease indicates that students understood that they needed to work fewer hours and take the right number of units so as to have a balance.  
   Table 9. Pre-test and Posttest in Work/School Balance
	Questions
	Pre-test
	Posttest
	Post-Pre

	WORK/SCHOOL BALANCE:

 (low score indicates less hours/units)
	
	
	

	78. amount of hours would work
	2.60
	2.48
	-0.12

	79. amount of units would take
	3.22
	3.19
	-0.03

	Mean
	2.91
	2.84
	-0.07


(1= the least hours/units, 7 = the most hours/units)

Finance and Working
After taking the course, there was a significant increase in students’ report of the likelihood of various aspects of their finances and working (t (5) = - 4.301, p < .01). Students reported that they were more likely to make efforts to pay their debts posttest ( eq \o (x,¯) = 3.72) compared with the pretest       ( eq \o (x,¯) =3.58).  The area in which students reported the highest increase was cutting back on expenses to lessen debt (gain = 0.27).  Table 10 shows the results.
   Table 10. Pre-test and Posttest in Finance and Working
	Questions
	Pre-test
	Posttest
	Post - Pre

	“How likely are you to:”
	
	
	

	80. take out credit cards to pay debts
	2.21
	2.25
	0.04

	81. take out student loans to pay debts
	2.78
	2.86
	0.08

	82. cut back on expenses to lessen debt
	5.26
	5.53
	0.27

	83. work more hours to pay debts
	4.82
	4.96
	0.14

	84. take fewer classes and work more to pay debt
	2.85
	3.01
	0.16

	Means
	3.58
	3.72
	0.14


(1= the least likely, 7 = the most likely)
Summary 

Figure 1 below shows overall results by scale.  The sections in which students reported the highest gains were Degree of Understanding (gain = 0.97) and Self Rating of Knowledge and Skills (gain = 0.64).  In Degree of Understanding section, students reported the highest increase in how to obtain a tutor (gain = 1.39) and academic probation policies (gain = 1.14).  In Self Rating of Knowledge and Skills section, they reported the biggest gains in the ability to find what they need in library (gain = 1.27) and the skills to use proper citation (gain = 1.16).  In the Finance and Working section, students reported the highest increase in cutting back on expenses to lessen debt (gain = 0.27).  
Figure 1. Pretest and Posttest by Section
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In almost every area, improvements were seen from pretest to posttest.  Overall, students reported that the IHE classes helped them to improve their knowledge and skills in certain practical areas such as obtaining a tutor or using the library, and also helped them understand university rules and policies.  Gains were seen in students’ ratings of their ability to think critically, analyze problems, and write research papers.  Although findings were positive, they are self ratings.  It would be instructive to administer a performance test such as the Collegiate Learning Assessment (CLA) at the beginning and end of the IHE classes to ascertain true gains in students’ knowledge and skills. 

Appendix A

	Questions

	“I feel confident that I have:”

	1. understanding of my academic strengths

	2. good test preparation skills

	3. ability to find what need in library

	4. good decision-making skills

	5. skills for using GET/registering online

	6. skills to get to know students in class

	7. ability to meet new people

	8. ability to establish close friendships

	9. ability to deal with stress

	10. ability to recognize need for more info

	11. ability to write college research paper

	12. skills to use proper citation

	13. ability to reason and think critically

	14. skills to make important life decisions

	15. ability identify incorrect reasoning

	

	

	“In thinking about your educational and life 

	experiences, indicate how often you do the following:”

	16. review class notes before next meeting

	17. complete homework on time

	18. read a newspaper

	19. study with other students

	20. take effective notes

	21. cope with test anxiety

	22. see multiple sides of  issues

	23. analyze personal problems systematic way

	24. identify solutions for complex problems

	25. evaluate the quality of opinions and facts

	26. design or map complex concepts

	27. research topic for term paper

	28. understand instructor’s expectations

	29. evaluate own beliefs about world

	30. make goal-oriented decisions

	31. ask instructor for feedback

	32. comm.  with instructors outside class

	33. identify and set academic goals


	“To what degree do you understand:”

	34. Univ. rules about academic honesty

	35. Univ. grading system

	36. academic probation policies

	37. registration procedures

	38. financial aid procedures

	39. role of your academic advisor

	40. how to obtain academic assistance

	41. how to obtain a tutor

	42. the available library resources

	

	

	“To what degree:”

	43. do you participate in class discussion

	44. do you prepare for tests in advance

	45. do you have effective study schedule

	46. do you set priorities

	47. do you organize your time

	48. do you feel accepted by students

	49. do you find it easy make new friends

	50. do you identify with other students

	51. do you want to return to CSLA

	52. would you recommend CSLA to friend

	53. college experience hi quality learning

	54. college experience positive

	55. did Orientation help prepare you

	

	

	“To what degree did this course help you understand:”

	56. importance of establishing personal goals

	57. how perceptions influence understanding

	58. role of perceptions in making decisions

	59. factors that affect understanding of global issues

	

	

	“To what degree did this course:”

	60. address how beliefs impact attitudes towards other cultures

	61. investigate impact of individual on social environment

	62. increase awareness of  role in multi-cultural, global society

	63. investigate beliefs about how world operates

	64. increase understanding of impact of personal decisions on others

	65. discuss impact of inaccurate perceptions of other cultures/countries

	66. address how individual’s culture impact on beliefs

	67. inform you about campus-sponsored organizations

	68. encourage you to attend campus events


	“To what degree did this course/experience include:”

	69. a variety of teaching methods

	70. meaningful class discussions

	71. challenging assignments

	72. encouragement to speak in class

	73. encouragement for students to work together

	74. meaningful homework

	

	

	COURSE READINGS:

	 “To what degree did you find the readings:”

	75. relevant

	76. interesting

	77. helpful

	

	

	

	WORK/SCHOOL BALANCE:

	 (low score indicates less hours/units)

	78.  amount of hours would work

	79. amount of units would take

	

	

	“How likely are you to:”

	80. take out credit cards to pay debts

	81. take out student loans to pay debts

	82. cut back on expenses to lessen debt

	83. work more hours to pay debts

	84. take fewer classes and work more to pay debt
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