
	
  

	
  

Percentage of Business Leaders Who Want Colleges to "Place More Emphasis" on 
Essential Learning Outcomes 
Knowledge of Human Cultures and the Physical and Natural World 

Science and technology 82% 

Global issues 72%* 

The role of United States in the world 60% 

Cultural values/traditions (U.S./global) 53%* 

Intellectual and Practical Skills 

Teamwork skills in diverse groups 76%* 

Critical thinking and analytic reasoning 73% 

Written and oral communication 73% 

Information literacy 70% 

Creativity and innovation 70% 

Complex problem solving 64% 

Quantitative reasoning 60% 

Personal and Social Responsibility 

Intercultural competence (teamwork in diverse groups) 76%* 

Intercultural knowledge (global issues) 72%* 

Ethics and values 56% 

Cultural values/traditions--U.S./global 53%* 

Integrative Learning 

Applied knowledge in real-world settings 73% 

  

* Three starred items are shown in two learning outcome categories because they apply to both. 

These findings are taken from a Survey of Business Leaders commissioned by the Association of American Colleges and 
Universities and conducted by Peter D. Hart Associations in November/December 2006.  

 
 

At Cal State Los Angeles, General Education is a critical component of students' 
academic and personal development. The General Education program endeavors to 
develop the following three separate, but related and equally important qualities in 
our students: 
 
• A knowledge and understanding of themselves, their social and natural environ-

ment and a wide range of cultural achievements. General Education courses pro-
vide students with an opportunity to acquire knowledge about their own bodies 
and minds and about human kind's common heritage and cultural achievements. 
The General Education program also enables students to develop global perspec-
tives; to develop common commitments and mutual respect among diverse so-
cial, cultural and ethnic groups; to establish an understanding of the biological 
and physical aspects of the world and the universe; and to nurture an understand-
ing of environmental responsibilities. 
 

• A firm command of communication and analytical skills. The General Education 
program develops the ability of students to think clearly and logically, to find and 
examine information, to communicate effectively in oral and written form, and to 
perform quantitative analysis. The General Education program also cultivates 
students' ability to reason critically, to solve problems creatively and to under-
stand the major methods of intellectual inquiry. 
 

• A moral commitment to their fellow human beings and an awareness of ethical 
and social concerns. The General Education program emphasizes the interde-
pendence of individuals with the human community and the natural world by fo-
cusing on the knowledge, experiences, relationships and ethical concerns com-
mon to all people. In affirming the community's claim on its individual members, 
General Education courses explore shared and diverse cultural heritages and an 
agenda of common and pressing contemporary problems, cultivate mutual re-
sponsibilities to the commonwealth, and stimulate commitments to moral values 
and ethical behavior. Consistent with the mission of the University, the purposes 
of General Education are to provide a knowledge and understanding of common 
problems, experiences and traditions that will enhance students' participation in a 
culturally diverse global society, and to provide an assessment of finite resources, 
mutual human needs and values.  

 
From the CSULA Faculty Handbook Definition, Philosophy and Criteria for General Education Breadth Requirements 
(Senate: 11/24/81, 2/16/82, 12/3/85, 6/1/93, 6/4/96, 10/9/96, 11/6/96 [EC], 2/29/97[EA], 4/21/98, 6/2/98, 11/17/98, 11/7/00; 
President: 12/9/81, 3/5/82, 3/10/86, 6/11/93, 8/27/96, 10/14/96, 3/28/97, 4/22/97, 6/9/98, 9/21/98, 2/1/99; 1/30/01; Editorial 
Amendment:  8/01) 
 



	
  

Key:  F = Foundational areas are where basic skills, knowledge and attitudes are acquired; E=Enhanced above Foundation level. These areas build upon the skills, knowledge and attitudes acquired in Foundational areas; A = Appropriate mastery which requires comparison and integration of con-
tent in the lower level, supporting areas. 

	
  

Curriculum Map for the General Education Program. 

The table below describes how the different components or blocks of the GE program contribute to achieving the GE goals and objectives listed in the first two rows. The expectations for student learning are described by three levels, Foundational (F), Enhanced above Foundation level 
(E) and Appropriate mastery (A). Foundational areas are where basic skills, knowledge and attitudes are acquired; Enhanced above Foundation level achievement areas build upon the skills, knowledge and attitudes acquired in Foundational areas. Appropriate mastery requires compari-
son and integration of content in the lower level, supporting areas.  Note that a single course within a block need not achieve all of the objectives, but completion of the block leads to achievement of the goals and objectives at the desired level of achievement. In addition, as the student 
progresses through the GE program, the achievement level is expected to increase. The objectives and goals are more fully described at http://www.calstatela.edu/academic/aa/ge/studentlearningoutcomes.php.  

G
E G

oals 

Students can 
integrate and 
express ideas 
in written and 
oral forms in 

English. 

Students can reason critically 
across a variety of disciplines. 

Students understand basic mathematical 
concepts and apply quantitative reason-

ing. 

Students have the knowledge, abilities, 
and values necessary for participation in 

American society and government. 

Students understand the distinct perspectives 
and major achievements in the natural sci-
ences, the social sciences, and the arts and 

humanities. 

Students understand and appreciate 
diversity, and develop a greater 

awareness of ethical and social con-
cerns, and respect for others. 

Students have knowledge 
and skills for lifelong un-

derstanding and self-
development. 

Students understand the 
topic of an Upper Divi-
sion Theme from the 

perspectives of three ar-
eas. 

O
bjectives 

 

D
em

onstrate m
astery of basic 

w
ritten and oral com

m
unication, 

including the ability to read and 
listen w

ith understanding and 
critical discernm

ent. 

D
evelop habits of critical inquiry 

and m
astery of critical thinking 

skills. 

D
em

onstrate understanding of 
analysis, criticism

, and advocacy 
in the context of both deductive 

and inductive reasoning. 

D
em

onstrate the ability to iden-
tify relevant factors needed to 
m

ake a decision, solve a prob-
lem

, or produce cogent reason-
ing. 

Regard quantitative reasoning 
not sim

ply as a set of techniques, 
but as a w

ay to think, reason, 
and conceptualize. 

Perform
 com

putations and sym
-

bolic m
anipulations. 

A
pply quantitative reasoning to 

interpret inform
ation and solve 

problem
s. 

D
em

onstrate understanding of 
the historical developm

ent of 
A

m
erican political and social 
institutions and ideals. 

D
em

onstrate know
ledge, abili-

ties, and values relevant to the 
dem

ocratic political system
s es-

tablished under the U
.S. and 

California constitutions. 

Recognize the contributions 
m

ade by m
ajor national, ethnic, 

and social groups to the histori-
cal developm

ent of A
m

erican 
ideals. 

D
em

onstrate basic know
ledge of 

the natural sciences, the social 
sciences, and the arts and hu-

m
anities, and an appreciation of 

their interrelationships. 

U
nderstand and apply the m

eth-
odologies of the natural sci-

ences, the social sciences, and 
the arts and hum

anities. 

D
em

onstrate an understanding 
of how

 the distinct perspectives 
of the m

ajor disciplines enrich 
their lives and foster intellectual 

curiosity. 

A
nalyze sim

ilarities and differ-
ences am

ong individuals and 
groups, including those based 

upon race, ethnicity, class, gen-
der and social concerns. 

D
evelop greater sensitivity to 

perspectives and cultures other 
than their ow

n. 

D
evelop skill in recognizing, 

analyzing and resolving ethical 
and social problem

s. 

U
nderstand the relationship of 

self to others and their environ-
m

ents. 

D
em

onstrate an understanding 
of the w

ays hum
ans adapt to a 

diverse and changing global en-
vironm

ent. 

D
em

onstrate how
 the disciplines 

applied together contribute to a 
fuller know

ledge of the them
e 

topic.  
 

D
em

onstrate how
 study of the 

them
e topic prom

otes the goals 
of G

eneral Education 
 

Block A
 

basic skills 

F F F F F F F              

A
m

. Inst. 
goverm

ent 

 
       F F F           

Block B 
nat. sciences 

E E E E E E E    F F F        

Block C
 

hum
anities 

E E E E       F F F F F F     

Block D
 

soc. sciences 

E E E E       F F F F F F     

Block E 
life long learn-

ing E E E E          F F F F F   

U
D

 them
e 

intgration 

A A A A E  A   A A A A A A A A A A A 

 


