
  
 

 
 
 

 

 

  
Can’t Upload Files in Webct 6.2? What to do.  

  
 1. Go to www.calstatela/edu  
  
  
  
  
  
  
  
 2. Select ‘Check Browser’ on the upper right hand corner.  
  
  
  
  
  
 3. Scroll down and see whether there’s a Java Check error.  
  
  
  
  
  
* If there’s Java Error, close browser check and continue with step 4.  
  
 4. Click on Tools > Internet Options  
  
  
  
  
  
  
  
  
  
 5. Select the Security Tab  

 
 

 
 

 
 

 

 
 

 

 
 

 

 

 

 

  
  



  
  6. Select ‘Custom level…’  

   
 
 

  
  
  
  

   
  
  
  
 7. Look for Java VM > Java Permission, select ‘low safety’ and click ok.  
   

 

 

  
  
  
  
  
  
8. Java should now enabled and you can start upload your files.  

 
 

 


